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1.  We affirm our faith that each person has 
one's innate dignity, uniqueness and worth 
with potential growth in and contribution 
to the society. We respect each person's right 
in self-determination and empower our 
clientele to select and use available resources 
in a realistic and responsible manner. We 
believe that no person is an island and that 
each neighbourhood and community needs 
a sound communication system to enhance 
interaction and mutual support. Hence, 
we aim to develop a partnership with 
government departments, statutory bodies 
and other NGO's conerned in formulating 
just social policies benefitting both the 
individuals and the community and to 
monitor their implementation.

2. We adhere to the ethical values of social 
work and hope to excel in providing quality 
service for any group and grassroots 
community, especially the vulnerable and 
disabled in need. We pledge that every 
decision, action and program of NAAC will 
be responsive, cost-effective and feasibly 
proactive. Preventive and innovative 
projects will be introduced not only to solve 
existing problems, but to reverse certain 
anti-social trends such as juvenile violence, 
street crimes, youth drug abuse and social 
deprivation which are plaguing most cities 

In this Belief, we dedicate our Mission and the three ‘E‘ culture (Extension, Equity and Excellence) to 
any neighbourhood and community group which may need our services.

As a multi-service Non-Government Organization rooted 
in Hong Kong with faith, hope and love, we uphold our 
collective responsibility to stimulate the extension of self-
help and mutual support, promote social equity and justice 
and strive for excellence in professional service delivery for 
the development of a caring and sharing society.

Mission
Statement

in the world. We hope to enhance the public 
spirit to create meaningful role-opportunities 
for both the elderly and youth and at the 
same time cultivate better human resources 
to meet the developmental needs of Hong 
Kong as well as our motherland.

3.  We will enrich our growing staff and 
c o m m u n i t y  v o l u n t e e r s  w i t h  b o t h 
pre-service and in-service training and 
stimulate self and national awareness so 
that the aforementioned values, knowledge 
and skills will be better mobilized to help 
those in need, regardless of their ethnicity, 
or igins , re l igions, c lass and pol i t ical 
inclination. We will also emphasize team 
work with different disciplines and cross 
border colleague through openess, mutual 
trust, frequent sharing and exchanges of 
expertise and experience. We will continue 
to encourage and inspire volunteerism and 
quality community service not only in the 
Special Administrative Region but also 
increasingly in the Pearl River Delta as we 
have begun to extend our services there 
in the past few years. Our tenet of "Love 
Thy Neighbours as Thy Self" in the 21st 
century should become more challenging 
as we demonstrate our care and love in our 
neighbouring region and provinces.
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AIMS AND OBJECTIVES
(1) To provide our neighbours with needed information, counseling and 

appropriate services to enhance social functioning of individuals, 
families and local communities, and referrals to appropriate agencies 
and advice for those in distress or perplexity.

(2) To collect and provide data for the analysis of social problems, 
showing where gaps exist in services and concerning / in relation 
to communication between people and government and voluntary 
agencies; and to make these data available, if necessary, to those 
concerned with the necessary action and social reform.

(3) To conduct public opinion surveys, census and social research either 
independently or jointly with any interested body.

(4) To encourage community integration and mutual assistance of the 
people through the promotion of neighbourliness and community 
development.

CORPORATE CULTURE
Equity : We abide by social work principles and values with 

an emphasis on promoting justice and righteousness, 
obligation and right.

Excellence : We engage in qualitative and quantitative improvement in 
service delivery, supervisory and managerial aspect.

Extension : We extend our services from grassroots development to 
multi-services and extend our service place from Hong 
Kong to neighbouring areas such as Mainland China and 
Macau.

Aims & Objectives /
Corporate Culture
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Mr. AU Hang Yee

Mr. AU Kwok Yee, Benjamin

Mr. CHAN Kang Fong

Mr. CHAN Kwok Wah, William

Prof. CHAN Lai Wan, Cecilia

Mr. & Mrs. CHAN Pui Ming

Mr. CHANG Ka Mun

Mr. CHEUNG Kin Chun

Dr. CHEUNG Kwok Wah

Mr. CHUN Kwok Hung, Herbert

Mr. FUNG Hao Yin, Vincent

Dr. HO Chui Fong, Mimi

Mr. HO Sau Hong

Dr. HU Hung Lick, Henry

Mr. HUI Chee Wong, Thomas

Dr. HUNG Ying Ho, Billy

Prof. KWAN Kwok Hung, Albert

Prof. KWAN Yui Huen

The Most Revd Dr. KWONG Kong Kit, Peter

Ms. KWONG Sum Yee, Anna

Mr. LAI Tung Chai

Ms. LAI Ying Wa, Cherry

Mr. LAM Kin Lai

Mr. LAM Yiu Chau 

Life Members

Ms. LEUNG Oi Sie, Elsie

Dr. LI Siu Kei

Mr. NG Chun Man

Mrs. PO LEUNG Hok King, Eva

Mr. TAI Keen Man

Dr. TSANG Fan Kwong, David

Mr. TSOI Kcon Wah

Mr. TSUI Hau Leung

Mr. TUNG Chi Fat

Dr. WAN Tack Fan

Mr. WONG Eng Beng 

Dr. WONG Ka Hing

Mr. WONG Kai Leong

Ms. WONG Yeung Fong

Mr. WOO Sik Yang

Mr. YEN Yuen Ho, Tony

Dr. YEUNG LAW Koon Chui

Mr. YEUNG Yiu Shing, Gary

Mr. YIP Ching Shan

Mr. YIP Tak On

Ms. YUEN Ka Yuk

Dr. YUEN Siu Tsan

Dr. YUEN Tai Tung
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Sub-committee / School Management Committee 
(Kindergarten) / Advisors / Advisory Committee

CORPORATE GOVERNANCE & BOARD FUNCTION
SUB-COMMITTEE 

Dr. TSANG Fan Kwong, David (Chairman)
Mr. YIP Tak On 
Mr. YEN Yuen Ho, Tony
Mrs. PO LEUNG Hok King, Eva
Mr. AU Hang Yee 
Mr. LAM Kin Lai 
Mr. TAI Keen Man

Mr. YIP Ching Shan
Mr. WONG Eng Beng
Mr. CHEUNG Kin Chun
Dr. WAN Tack Fan
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. TAO Man (Committee Secretary)

MANAGEMENT SUB-COMMITTEE
Mr. CHEUNG Kin Chun (Chairman)
Mr. YIP Tak On 
Dr. TSANG Fan Kwong, David
Mr. LAM Kin Lai
Mr. TAI Keen Man
Mr. YIP Ching Shan

Mr. WONG Eng Beng
Dr. HO Chui Fong, Mimi
Mr. AU Kwok Yee, Benjamin
Mr. SO Lai Kim
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. LO Suk Yin (Committee Secretary)

BUDGET & FINANCE SUB-COMMITTEE
Mr. YIP Ching Shan (Chairman)
Mr. AU Hang Yee
Dr. TSANG Fan Kwong, David
Dr. WAN Tack Fan

Dr. LI Siu Kei
Ms. LI Kit Yu
Mr. TUNG Chi Fat (Ex-offi cio Member)
Mr. CHOW Ka Lok (Committee Secretary)

INTERNAL AUDIT SUB-COMMITTEE
Mr. TAI Keen Man (Chairman)
Mr. AU Hang Yee
Dr. TSANG Fan Kwong, David
Dr. HO Chui Fong, Mimi

Dr. LI Siu Kei
Mr. TUNG Chi Fat (Ex-offi cio Member)
Mr. YEUNG Wai Lung (Committee Secretary)

EDUCATION SUB-COMMITTEE 
Dr. TSANG Fan Kwong, David (Chairman)
Mr. TAI Keen Man
Mr. CHEUNG Kin Chun
Dr. CHEUNG Kwok Wah

Mr. LAI Tung Chai
Prof. CHOW Hung Kay
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. LEE Wan Yin (Committee Secretary)

HEALTH CARE SERVICE SUB-COMMITTEE
Dr. WAN Tack Fan (Chairman)
Mr. CHEUNG Kin Chun
Dr. HO Chui Fong, Mimi

Dr. YUEN Siu Tsan
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. TAO Man (Committee Secretary)

MAINLAND SERVICE SUB-COMMITTEE
Mr. TAI Keen Man (Chairman)
Dr. TSANG Fan Kwong, David
Dr. LI Siu Kei
Mr. YEUNG Yiu Shing, Gary

Mr. CHANG Ka Mun
Dr. YUEN Siu Tsan
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. TAO Man (Committee Secretary)

STEERING SUB-COMMITTEE ON PREMISES RENOVATION
Mr. LAM Kin Lai (Chairman)
Mr. TSUI Hau Leung
Prof. KWAN Kwok Hung, Albert

Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. FONG King Yee (Committee Secretary)

FUNDRAISING SUB-COMMITTEE
Mr. WONG Eng Beng (Chairman)
Mr. YEUNG Yiu Shing, Gary
Ms. YUEN Ka Yuk
Ms. WONG Yeung Fong

Mr. WONG Kai Leong
Ms. LAI Ying Wa, Cherry
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. FUNG Sau Man (Committee Secretary)

SOCIAL ENTERPRISE SUB-COMMITTEE
Mr. WONG Eng Beng (Chairman)
Mr. YEUNG Yiu Shing, Gary
Ms. YUEN Ka Yuk
Ms. WONG Yeung Fong

Mr. WONG Kai Leong
Ms. LAI Ying Wa, Cherry
Mr. TUNG Chi Fat (Ex-offi cio Member)
Ms. CHOI Doi Kwan, Eva (Committee 
Secretary)

SCHOOL MANAGEMENT COMMITTEE (KINDERGARTEN)
Dr. TSANG Fan Kwong, David (Chairman)
Mr. TAI Keen Man
Dr. CHEUNG Kwok Wah

Mr. LAI Tung Chai
Mr. TUNG Chi Fat
Ms. LEE Wan Yin

HONORARY LEGAL ADVISOR
Mr. YEN Yuen Ho, Tony

ADVISORS (COLLEGE FOR 
ADULTS WITH SPECIAL EDUCATION NEEDS)

Mr. TUNG Chi Fat (Chairman)
Dr. TSANG Fan Kwong, David
Prof. LO Tit Wing
Dr. LEE Tsor Kui
Dr. NG Sau Fun, Frency
Dr. CHEUNG Sze Ki, Daphne
Mr. YEUNG Fu Yiu, Vincent
Mrs. LO LIU Yiu Chee, Virginia
Ms. HO Kim Fai
Ms. LUI Arielle SiuLing
Mr. NG San Keung, Gordon
Ms. LAU Man Ching, Amy

Mrs. LEE LAU Chu Lai, Julie
Mr. Vincent LIAUW 
Mr. CHEUNG Kai Tim, Clayton
Mr. FONG Chun Wah, Ben
Mrs. WONG CHAN Yuk Fan, Rosanna
Mr. CHOY Chun Wah, Angus
Mr. LEE Kwok Po
Mr. CHAN Wing Hong
Ms. CHEUNG Kwai Mui, Hanna
Mr. CHUCK Tak Kong, Simon
Mr. CHAN Keung Kai

ADVISORY COMMITTEE (ELDERLY SERVICE DIVISION)
Mr. TUNG Chi Fat (Chairman)
Prof. CHAN Cheung Ming, Alfred
Prof. CHAN Lai Wan, Cecilia
Prof. LEUNG Wing Nang, Albert 
Prof. CHEING Lai Ying, Gladys 
Prof. MAN Wai Kwong, David

Prof. WONG Fu Keung, Daniel
Prof. TSIEN WONG Bik Kwan, Teresa
Dr. LI Siu Wah
Dr. WAT Yan Yun, Karen
Mr. KO Tin Lung
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Managerial and Supervisory Staff

Head Offi ce
Executive Director
Mr. TUNG Chi Fat, MH, MSocSc, MBA, BSocSc, PMgr, FACKM, Cert Computer App, RSW

Deputy Executive Director
Ms. TAO Man, MA, BSocSc, RSW

Co-ordinator
Ms. FUNG Sau Man, Elina, MSW, RSW
Ms. CHEUNG Kar Yee, Regina, MSocSc, BSW, Adv Dip in SW, RSW
Ms. CHOI Doi Kwan, Eva, BA in SW, RSW
Ms. LEE Wan Yin, MEd(EAM), MSocSc(Counselling), BA in SW, RSW
Ms. NGAI Mei Yuk, Marian, MSocSc, BSW, RSW
Mr. LI Yum Kwok, MSW, BA in SW, Dip in SW, RSW
Ms. PANG Lai, Sonia, MSW, BSocSc, RSW
Mr. LEE Tin Yan, MSW, BSocSc, RSW
Mr. LAM Tat, Jacky, MA(Sport & Rec Mgt), BSW(Hons), RSW
Ms. WONG Mei Fung, MPA, BA in SW, RSW

Service Supervisor
Ms. YU Yung Yung, MSocSc(MH), BSW, Adv Dip in SW, RSW
Mr. WONG Yuk Ming, Kelvin, MSW, RSW
Ms. LOOI Wan Ki, MA, BSW, RSW
Ms. MAK Yuen Fan, BSW, RSW
Ms. CHAN Sze Yan, Daisy, BSW, RSW
Mr. TSANG Yu Hong, MSW, BSW, RSW
Ms. YAM Pui Wah, MSocSc, BA in SW, RSW

Financial Controller
Mr. CHOW Ka Lok, BCom

Human Resources Manager
Ms. LO Suk Yin, Chickita, BBA, MIHRM

Administrative and Internal Audit Manager
Ms. FONG King Yee, Cat, MBA, CPA, AAIA

Information Technology Manager
Mr. CHUNG Yu Kam, Alex, BACS, MAISM

Chief Offi cer (Pre-primary Education)
Ms. LO Sau Fun, Julie, MA(ECE), BEd(Hons) in ECE

Service Unit Supervisor
Mr. CHAN Kwok Wai, MBA, Prof Dip in OT
Mr. CHAN Wan Cheung, BASW(Hons), Dip in SW, RSW
Mr. CHAU Tsz Cheung, MSocSc in BH, BSW, RSW
Ms. CHENG Yee Ling, BASW(Hons), RSW
Ms. CHEUNG Hoi Sheung, BASW(Hons), Dip in SW, RSW
Ms. CHEUNG Ka Pik, Winnie, BSW(Hons), RSW
Ms. CHIN Oi Ching, Dip in SW, RSW
Mr. CHIU Ka Cheung, MSocSc, BSW, RSW
Ms. CHU Hoi Yin, Celia, MSW, Dip in SW, RSW
Ms. CHU Mei Yee, BA in SW, Dip in SW, RSW
Mr. CHUNG Wood Lam, BSW, RSW
Ms. FUNG Choi Yin, BSW, RSW
Ms. FUNG Hoi Lam, Bsc(Hons) in PT
Ms. HAU Shun Yee, HDip in SW, RSW
Ms. HO Sum Kit, H Dip in ECE
Ms. HUI Wai Ling, BSc, Dip in SW, RSW
Mr. KAN Ming Yuk, Eric, MA, BSW(Hons), HDip in SW, RSW
Mr. KWONG Wing Kin, Dip in SW, RSW
Ms. LAI Cheuk Ling, MSc(HEHP), BSc, RCMP
Mr. LAM Hok Man, BSW, RSW
Ms. LAW Ka Wang, ASocSc in SW, RSW
Ms. LEE Emma, BSW, RSW
Ms. LEE Wing Kam, Dip in SW, RSW

Ms. LI Oi King, BEd(ECE), H Dip in CC 
Mr. LI Tak Shing, Dip in SW, RSW
Mr. LI Yin Cheung, BSc, Dip in SW, RSW
Mr. LI Yu Wan, MSW, BSocSc, Adv Dip in SW, RSW
Ms. LI Yuk Yin, BN, RN
Mr. LIU Wai Hong, BA in SW, Dip in SW, RSW
Ms. NG Oi Ching, MSocSc(Counselling), BA, Dip in SW, RSW
Mr. NG Yin Cham, BSocSc, Dip in Property Mgt, RSW
Ms. NG Yuet Han, BSW, Prof Dip in SW, RSW
Ms. OR Pui Lei, Dip in SW, RSW
Ms. PANG Lai Fun, BEd(Hons) ECE, CCS
Ms. POON Shuk Fong, MChinMed, RCMP
Mr. SO Chiu Kwong, MSocSc(Counselling), BSW, Dip in SW, RSW
Mr. TO Kin Cheung, Alex, BA(Hons) in SW, Dip in SW, RSW
Ms. TONG Wing Ki, BEd(ECE), A Dip in CC, CCS
Ms. TSANG Lai Ping, MPH, BSN(Hons), RN
Mr. TSE Ho Ming, Jerry, AD in SW, RSW
Ms. WAN Yuk Hang, Kinberly, MSW, BSocSc, HDip in SW, RSW
Mr. WONG Chung Ngai, Dip in SW, RSW
Mr. WONG Chung Yin, MSocSc(Counselling), MSocSc(SW), BSW(Hons), RSW
Ms. WONG Hoi Shan, MSc(HEHP), BNurs(Hons), Dip(Nutrition), RN
Mr. WONG Ka Chun, BSW, RSW
Ms. WONG Lai Ngor, Isabel, Dip in SW, RSW

Managerial and Supervisory Staff
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Ms. WONG Shuk Ling, BSc, H Dip in SW, RSW
Ms. WONG Wing Shan, MEDUC C&A, BEd(ECE), A Dip in CC, CCS
Ms. WONG Yuen Ngo, Dip in SW, RSW
Ms. WU Kwan Tai Angela, MEd, BEd in ECE, Adv Dip in ECE

Ms. WU Lam Sam, MA, BSW(Hons), Dip in SW, RSW
Mr. YAN Chun Ho, Dip in SW, RSW
Ms. YEUNG Wai Ki, Dip in SW, RSW

Assistant Service Unit Supervisor
Ms. CHOW Yim Fan, Dip in SW, RSW
Mr. FONG SIU CHUNG, ASocSc SW, RSW
Ms. FUNG Ho Yan, BASWMC, RSW
Ms. HUI Choi Wan, BN, RN
Ms. LAI Pui Ying, HDip in CE, QKT

Mr. LAU Kwok Hung, Dip in SW, RSW
Ms. LEUNG Yan Wing, ASocSc SW, RSW
Ms. LI Man Wai, MHS, BN, RN
Ms. NG Wing Kwan, EN

Sub-Team Supervisor
Ms. AU Siu Yin, EN
Ms. AU YEUNG Man Wai, BSW, RSW
Mr. CHAN Aman, RN
Ms. CHAN Carrie, PsyD in CP
Ms. CHAN Fei, MA, BSW, RSW
Ms. CHAN Ka Chun, MA, BSW, RSW
Ms. CHAN Lai Man, ASocSc SW, RSW
Ms. CHAN Lai Tak, PT
Ms. CHAN Miu Kwan
Ms. CHAN Ping Sin, Shirley, MPH, BNurs, RN
Ms. CHAN Wai Han, Dip in SW, RSW
Ms. CHAN Wai Ki, A Dip in ECE, QKT
Ms. CHAN Wai Shuen, BSW, RSW
Mr. CHAN Yiu Him, MSW, RSW
Mr. CHAU Chi Kwong, BA(Hons) in SW with minor in Counselling
Ms. CHEUNG Ka Yee Kitty, BSW, RSW
Ms. CHENG Siu Chun, MSS, BSW, RSW
Ms CHENG Siu Yun, Zoie, MSW, RSW
Ms. CHENG Yim Chun, Cindy, RN
Mr. CHEUNG Robson, Dip in SW, RSW
Ms. CHEUNG Wai Hung
Ms. CHEUNG Yuk Ping, RN
Ms. CHIU Tsz Kwan, RN 
Ms. CHOI Lok Ting, MSW, BSW, RSW
Ms. CHOI Sin Ting, H Dip in SW, RSW 
Ms. CHOI Wing Wai, MSW, BSW, RSW
Ms. CHOW Lau Yee, ASocSc in SW, RSW
Ms. CHOW Pui Shan, Carol, BSW, RSW
Mr. CHOW Tsz Sing, BNurs(Hons), RN
Ms. CHOY Lai Shan, Dip in SW, RSW
Mr. CHU Yiu Chung, H Dip in SW, RSW
Mr. CHUI Ka Kit, RN
Mr. CHUNG Wai Yin, H Dip in Nursing, RN
Ms. FAN Ka Man, H Dip in SW, RSW
Ms. FOK Sze Tim, ASocSc in SW, RSW
Ms. HAU Ka Mee, MSW, RSW
Ms. HO Kit Man, Shalyn
Ms. HO Pik Fung, Jecko, RN
Ms. HO Shuk Ping, AD in SW, RSW
Mr. KEUNG Chun Yu, MSW, RSW
Ms. KEUNG Wai Fan, Kitty
Mr. KWAN Chun Fai, MSSc, RSW
Ms. KWONG Po Yan, BSW, RSW
Mr. LAI Chi Hang, BSW, RSW
Mr. LAI Chun Bong, Dip in SW, RSW
Mr. LAI Chun Wai, MSW, RSW
Ms. LAI Mo Sze, H Dip in CCE, CCS, CCW
Ms. LAI Weng Ian, AD in SW, RSW
Ms. LAM Ching Yee, BSW, Dip in SW, RSW 
Mr. LAM Chu Him, BSW, RSW
Ms. LAM Ka Lai, BSW, RSW
Mr. LAM Kai Cheung, BSW, Dip in SW, RSW

Ms. LAU Hong Yin, Dip in SW, RSW
Ms. LAU Wai Ching, Dip in SW, RSW
Ms. LAW Kam Woon, RN
Ms. LAW Miu Lam, BA(Hons)SW, RSW
Ms. LEUNG Pik Ki, BBA
Ms. LEUNG Wing Yan, MSocSc, BSW, RSW
Ms. LI Kit Ying, A Dip in ECE, QKT
Ms. LI Kwan Ling, ASocSc in SW, RSW
Ms. LI Ming Wai
Ms. LIANG Shaoqing, AD in SW, RSW
Ms. LING Yuen Ki, H Dip in SW, Hons Dip in Soc, RSW
Ms. LIU Suk Chun, MSW, BSW, RSW
Mr. LO Chung Hong, H Dip in SW, RSW
Ms. LO Ka Yan, MSW, BSW, RSW
Mr. LO Lee Ming, MHS, BSc(Hons) in PT
Ms. LO Man Wa, BSocSc, Dip in SW, RSW
Ms. LO Mei Yan, MSocSc in SW, RSW
Mr. MOK HOI PANG, A Dip in SW, RSW
Ms. MOK Miu Ying, MSGC, BA(Hons), Dip in SW, RSW
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Division Highlights
Family structure is changing swiftly in various forms: single-parent 
families, families without children, grandparent-headed families are 
going to rise and blended families are becoming increasingly common. 

● Last year, our Council continued to allocate resources to strengthen 
family function. We launched “Endless Love Project” and the slogan 
is “Switch off Your Devices for One Minute to Enjoy Quality 
Family Time”.  We promoted to switch off electronic devices 
during the parent-child groups and family activities. By adopting 
a family-based intervention model, eight sessions of “expression-
art-oriented” group were provided to the needy families, where 
therapeutic elements were diffused into the daily life of “clothing, 
food, accommodation and transport”. Family is like an “amusement 
park” for us to regain a warm and affectionate relationship. Rotary 
Club of Causeway Bay sponsored part of the operation costs of the 
activities, namely “Award Presentation Ceremony of Housekeeping 
Work with Love cum Environmentally Friendly Storage Box 
Design Competition” and “Cooking Competition” respectively. 
The division entrusted the 
University of Hong Kong to 
conduct a scientifi c study to 
evaluate the effectiveness of 
the family based intervention 
model. 

● With extra allocated resources, professionals were hired to apply 
“Play Therapy” into casework and group levels, enhancing parents’ 
understanding towards children’s behaviour. “Family Coordinator 
Project” was set up to start working on “blended family” and study 
the outcome of it.

● “Extra-ordinary Human Resource Market” ended on 31 May 2016. 
Besides, our Council received HK$1.6 million from the Home 
Affairs Department to launch the ‘Get Together with Happiness 
New Immigrants Family Project’ under the “Neighbourhood Mutual 
Help Programme — New Arrivals from the Mainland and Ethnic 
Minorities”.  This project would last for two years from November 
2016.

● Our Tung Chung Integrated Services Centre, collaborating with 
Tung Chung Safe and Healthy City, OIWA, Lantau District of Hong 
Kong Police Force and Islands Youth Association (Tung Chung),  co-
organised “Asian Link — Cultural Integration Scheme”. The project 
won an award for “Outstanding District Project (Islands)” and the 
other award for “Best Strategic Project — Integration” for the year 
2016-17.

Tung Chung Integrated Services Centre
● Promote mutual support in the neighbourhood: A number of 

group networking was established through different aspects. For 
example, relationship between new arrivals from the Mainland and 
the singleton elderly was strengthened through implementing “Family 
Map Project”. Teenage volunteers regularly visited elders living 
in remoted areas. “Neighbourhood Ambassadors” voluntarily did 
matching and arranged home visits, in which members developed 
themselves in a more mature way.  

● Explore Strengths of Families: A “family-based intervention model” 
was continued to be the direction to follow up with the development 
in more than 200 families. Working with each of the families, we 
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Endless Love Project – Sweet 
cloth-plaiting competition where 
family members work together to 
plait cloths with a sweet pattern



explored the abilities and needs in each of the families, defined 
achievable objectives and enhanced their problem solving skills. 
Hidden families and single-parent families have been our concern 
for years. We gave support to parents who had their children facing 
challenges in the study path during adolescence. Hot topics related 
to young people in the community such as youth committing suicide 
were used as an entry point to arouse the interest of parents. Drama 
performances and talks were used to draw the attention of parents so 
that a better understanding was built among parents and children. 
Double-ageing problem was the other concern, especially for those 
elders taking care of the other elder spouse. They were encouraged by 
our solid and emotional support so that elders could have a higher 
level of confidence in their own ability. In addition, we contacted 
their other family members to explore if there were any other 
functions and roles that could be played by them in the family. 

youth to discuss and express their opinion by setting up a concern 
group. The distance between the youth and the community was 
therefore shortened.

● Open up more opportunities for job seekers: There were more 
varieties of employee retraining courses offered last year to raise 
the level of the vocational abilities of the people. The centre also 
continued to hold job recruitment fair, “Neighbourhood Cafe” and 
cube shops so that people could have more opportunities to look for 
part-time jobs and also had a taste of running a business.

● Promote active participation and social cohesiveness: The 
centre hosted seven campaigns and activities in the past year, such 
as to organise “Asian Link” once again and set up a team for trans-
generation and cross-age and inter-racial cultural art performances. 
At the same time, there was a special programme entitled 
“Community Fun Fun Run” for the 15th anniversary of our centre. 
We continued to implement “Smart Tung Chung Project”.  We also 
collaborated with the Islands District Council by taking the role to 
coordinate a working group to organise an open-air bazaars during 
the Chinese Lantern Carnival in February 2017, which enhanced 
the united atmosphere in the community. The four different aged 
drama groups in the our centre, namely “Healthy Senior Theatre”, 
“Friendship Theatre”, “Crazy on Drama Theatre” and “Body Mind 
and Spiritual Senior Theatre” performed with heart in the “Elders 
and Youth Crossover Drama Show”, which led the audience to the 
ups and downs in lives and refl ected four important elements in life, 
which are “resilience, fortune, persistence and striving for excellence”.

Family Support Network Team
● Our Shamshuipo District Family Support Network Team continued 

its outreach services like street stands, home visit plans, and various 
festival activities to promote the services of the Network Team, with 
an aim to identify more families who were more passive or not aware 
of the availability of social resources. If necessary, we would refer 
them to appropriate services. The team contacted a total of more 
than 500 new families last year, of which about half of them are 
elderly families, 29% being newly arrivals from the Mainland and 
20% being low income families. 

● The Family Support Network Team received extra resources from 
the Social Welfare Department to provide effective communication 
channels and opportunities through promotion counters, family 
nights, carnivals and seminars. Families became more united and 
had more positive attitude towards life. Through various types of 
volunteer work, such as fl ag selling, visits and charity sales to increase 
one’s sense of ability. 

● Promote positive development of children and youth: We made 
good use of sports, culture and performing art to enhance the 
development of skills, potentials and sense of effi ciency in children 
and the youth. Young people, especially youth-at-risk, could explore 
themselves through participation in drama performance. The 
outcome has been positive. In addition, football, basketball and 
other ball games were held to strengthen the sports development 
of children and the youth. Through the study tour to Taiwan, 
the out-reaching youth had a chance to contact with other young 
people. They worked together to overcome diffi culties and barriers. 
Emphasis was put on the participation of parents, who could see the 
performance of their children, listen to their words from the heart 
and realise their growth. The results were encouraging. The work 
of “life planning” was done in a framework of different education 
phases and in the form of groups to have in-depth exchanges with 
the youth. Last year, we successfully held recognised certificate 
courses which included exploration of the workplace, work trial, 
and extension of interest classes. In response to the development in 
Tung Chung and council elections, the centre used some incidents 
happened in the community, such as renovation of the wet market 
and closure of the cinema, as an intersection point, to encourage the 
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Love-Together New Arrival Family Support Project

The CEO of an interest class company share with our youth for the 
skill of being a tutor

Tung Chung Integrated Services Centre participated to organise the 
third year of Asian Doogball Cup to promote doogall for the youth



● The Network Team received sponsorship from the Management 
Advisory Committee of Pak Tin Estate to launch an activity called 
“Care for Elders and Waste Reduction”. With the help from 
neighbourhood organisations and neighbourhood volunteers, we 
visited more than 1,000 households with elderly singletons or elderly 
couples. There were also street stands, environmental protection 
workshops and seminars of planting at home to promote messages of 
protecting the environment, reducing waste and caring for elders. 

Urban Hostels for Single Persons
Jockey Club Lok Fu Hostel for Single Persons
● There were 68 new lodgers and 73 lodgers moved out as they 

had found long term accommodation. Most of the lodgers faced 
family problems and also financial difficulties. There were street-
sleepers, homeless after living in hospitals for a long period of time 
and returning from the Mainland without a home. The hostel aims 
to help lodgers adapt to living with a group of people and assist 
them in seeking jobs, pursue further studies and look for long term 
accommodation. Lodgers, who may not know the procedure in 
renting apartments, can get familiar with the relevant procedures as 
we accompany them in the process.   

● Lodgers were encouraged to participate actively in all sorts of 
activities and to make the best use of their spare time. Last year, they 
joined a lot of activities like regular festival celebration activities, fl ag 
selling day, charity walk, watching musical and drama and so on. In 
addition, there were good numbers in each of the newly established 
groups such as the gardening groups with a belief in green living. 
Lodgers worked together on a greener environment in the hostel. 
There were also regular volunteer meetings and activities in which 
volunteers formed a mutual support network. 

High Street House (Singleton Hostel)
● Commissioned by the Home Affairs Department, our Council 

operated the High Street House Singleton Hostel to provide short 
term accommodation service for single persons. By adopting a 
people-oriented approach, we encouraged the lodgers caring and 
helping with one another so as to prepare them for their future 
lives. We also helped the lodgers look for jobs, organise employment 
support training, be self-reliant and make contribution to the 
community. Last year, the hostel had an average occupancy rate of 
91% and the total number of lodgers moving in and departing were 
126 and 102 respectively. 

● We promoted information about personal hygiene and energy saving. 
Regular festival and recreational activities were held and lodgers were 
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encouraged to be volunteers to organise the activities. Harmonious 
living among the lodgers could therefore be achieved. Last year, there 
were a number of groups and organisations visiting the lodgers and 
arranging some activities in the hostel. For example, Supermoon 
Holdings Limited held a Christmas party with our lodgers. Lodgers 
participated in games and received some gifts from the company. 
The “Women Volunteer Group” from High Street Integrated Family 
Service Centre operated by the Social Welfare Department held a 
“Women Volunteers Visit Day” on the Women’s Day. They made some 
Dim Sum and dessert at the hostel for the enjoyment of the lodgers.

Lodgers of Lok Fu Hostel watched drama show together

Two lodgers of High Street House were helping in the delivery of 
rice dumplings for the Dragon Boat Festival celebration

Sweet mama the dancer–dancing performance in Asian Link 
Carnival

Support Services Centre for Ethnic Minorities
● For the purpose of helping the ethnic minorities better adapt to 

the society and obtain appropriate support, courses on Cantonese 
and English were provided continuously. After-school support 
was provided to non-Chinese speaking students. The centre also 
organised various inter-cultural activities for families of different 
ethnic minorities. We also arranged children and youth to participate 
in cultural festivals so as to promote integration of ethnic minorities 
in the community. Local residents could have a better understanding 
of different ethnic minorities and mutual respect and appreciation 
among different minorities could be achieved.  

● For young people, the centre periodically organised various sport 
training and ball games for the ethnic minorities so that they could 
build up self-confi dence and friendship and exhibit sportsmanship 
and experience life in a group.

● The centre set up a performance team for cultural dance, namely 
“Sweet Mama”. Members who came from different ethnic minorities 
all love folk dancing. They got together in their spare time to dance 
and hoped to let people in the community know more about them 
through dancing. A united and diversifi ed community with various 
cultures could then be built.
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● “SPARKS Youth Mini Film Project” adopted a narrative therapy 
approach and searched for stories from our youth service users 
who could fi nd out their own preferred identity. The project gave 
a chance for the youth to participate in the production of mini 
fi lms and let them to display stories of the youth from their own 
perspective. In the coming year, the mini films produced will be 
displayed in the community in hopes of arousing the refl ection of 
the audience, rethinking about social labelling and rebuilding the 
youth identity.

Jockey Club Tai Po North Integrated Children 
and Youth Services Centre
● A number of supportive and developmental projects were carried 

out last year, including “Fu Heng Academy Project” sponsored 

Division Highlights
● “Dare to Dream — Youth Entrepreneurs Exchange Programme to 

Taiwan for Hand-craftsmanship” was held in August 2016. There 
were 21 young people who came from our outreaching team, 
integrated youth services and school-based social workers services 
going to some boutiques in Taipei. They visited shops and open-
air bazaars like “Museum Coffee Shop”, “Cafe.Waiting.Love”, 
“River Side Music”, “Huashan 1914 Creative Park” and “Four Four 
South Village” to broaden their horizons and learn the experiences 
and wisdom from the operations. The youth had a chance to do 
their business in the “Cultural & Creativity Ntnu Market”, which 
became their fi rst experience in running a stall outside Hong Kong. 
The Taiwanese gave them some encouraging words during the 
business, which were touching to the young people. Members of 
the exchange programme also experienced busking in Taipei which 
was a memorable moment to them. The exchange programme 
let young people understand that no matter how diffi cult it is, all 
barriers can be overcome given that they have the courage and 
hope.

“Dare to Dream” — Youth Entrepreneurs Exchange Programme to 
Taiwan

“A New Horizon of the Frozen World — Youth Backpacking 
Exchange Programme to Harbin”
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by the “Community Care Fund” to provide after-school support 
services for 30 children from low income families. Collaborated 
with the Tai Po District Council, “Pursuing Excellence and Beyond 
in Art Project” helped primary school students express themselves 
through the use of visual arts. Sponsored by the “Funding Scheme 
for Youth Exchange in the Mainland”, the centre organised an 
exchange tour to Harbin to experience the daily life in northeast 
China.

● The centre published a set of “Games Package of Tai Po Children”, 
comprising of more than 10 different board games, to encourage 
parents and volunteers to play with children with special needs. 
Study motivation, concentration ability and parent-child relationship 
were enhanced through the games.

● A short fi lm shot by one of our youth members became the fi nalist 
of a documentary shooting project organised by the Hong Kong 
Council of Social Service and Centum Charitas Foundation, which 
was fi rst shown at a presentation ceremony held at the Hong Kong 
Convention and Exhibition Centre for Guests of honour of the 
event included the then Secretary for Labour and Welfare, Mr. 
Matthew CHEUNG Kin Chung, the Director of Social Welfare, 
Ms. Carol YIP, the Chairman of Centum Charitas Foundation, 
Mr. LEE Man Chun, Chief Executive of the Hong Kong Council 
of Social Service, Mr. CHUA Hoi Wai and Member of the 
Commission on Youth, Ms. TSE Hiu Hung.

● The Child Development Fund (4th batch) project “Dream with You” 
held the “Cultural Exchange Tour to Seoul”. A graduation dinner 
cum the 5th batch project “Shine with Unity” sharing was held in 
December 2016 to let young people pass their passion to the next 
generation. The then Under Secretary for Labour and Welfare, Mr. 
SIU Wai Keung and Vice-President of our Council, Mr. AU Hang 
Yee offi ciated the ceremony.

Tung Chung Integrated Services Centre
● The Committee on the Promotion of Civic Education sponsored 

our project “Fly to the Sky in Tung Chung”, which recruited 40 
youth to participate in a series of training camp and workshop. 
Beginning from November 2016, the youth volunteers took half 
year to pay group visits and serve elders in remoted areas of Tung 
Chung, including Shui Hau, Tong Fuk and Cheung Sha. They also 
made performances every month and made life story album for 
the elderly. Through sharing of the life experiences and wisdom by 
elders, the younger could acquire the relevant knowledge and care 
for the elderly in a harmonised, united and inclusive atmosphere.

● “Youth Ideal Programme” gave more experience for the youth in 
the community by developing their interest and talent through art, 
sport intervention and regular celebrity sharing sessions. After the 
programme, the youth could increase their sense of confidence as 
well as effi ciency.

Youth Outreaching Social Work Service
● Outreaching social workers of Eastern/Wanchai District launched 

“Drugs 3D Project” to target at the increasing number of hidden 
drug takers. The project aimed to identify hidden drug takers as 
early as possible so as to intervene as soon as we can, and to provide 
appropriate counselling service.

● The number of teenage mothers kept increasing. The Eastern/
Wanchai District Youth Outreaching Social Work team provided 
services for them last year, and the response was positive. In 

Cultural Exchange Tour to Seoul

Youth Volunteers visited elderly in Shui Hau and showed 
performance to them

“Run For My Dream” — Outstanding Award Presentation to the 
participants
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“Something about Happiness” Drama

the coming year, we have connected more resources in the 
community and added more service quota in hopes of minimising 
the phenomena of passing disadvantages to the subsequent 
generation. 

● The outreaching team in Eastern/Wanchai District launched 
“Coffee Bunny” mobile coffee bike and other types of handcraft 
projects for young people who were still indecisive in choosing 
their career path. They could have more trial-and-error 
opportunities in their job search. 

● The second edition of Dreamgazine was published in December 
2016. The content was about the stories of chasing dreams by the 
youth and we hoped to arouse young people to have their passion 
in making dreams.

● Last year, the outreaching team in Tung Chung actively adopted 
different kinds of art performances such as music, drama, dancing 
and so on to attract more young people to express themselves. At 
the same time, young people were encouraged to bring up their 
opinion on the community and give contribution to the society.  
People in the community could explore the power and energy of 
the young people so as to strengthen the confi dence of the youth.

Jockey Club Tin Shui Wai Integrated Services Centre organised 
“Little Chef” Programme in summer holiday

trendy sport games. Students were particularly interested in some 
production work on the spot. 

● Collaborated with schools, social workers helped students develop 
themselves by diversified intervention methods in accordance 
with the school development plan. Project items included 
mentorship programme jointly organised by prefect teams and 
student ambassadors and the project with the elements of “growth, 
exploration and dream” to help non-Chinese speaking students 
integrated into the local community.

After School Care Programme
● Our Council provided after-school care services in Tin Shui Wai, Tai 

Po, Tung Chung and Southern District with a total of more than 100 
places to relieve pressure of parents in taking care of their children 
aged from six to twelve. 

● We provided various summer activities both to members and non-
members of the centre. Participants could visit different units and 
organisations to spend time in a more meaning way; at the same 
time, broaden their horizons and learn how to get along with other 
people.

“School-based After-school Learning and Support Programme” — 
Buddhist Wong Fung Ling College hosted an adventure experience 
tour — Water Challenge

● The outreaching team in Tung Chung received funding from the 
Labour Department last year to organise “Targeted Career Training 
Mission”, which aimed to cultivate the individual decency, job 
hunting skills and production technique of making bread and cake 
for young people. The youth were provided with opportunities to 
practise their skills in the workplace and sell cakes to customers 
in cafes in the centre. These opportunities increased their skills in 
customer services and their work experiences.

School Social Work Service
● The social workers at schools provided counselling services 

to the students in need and held various activities including 
leadership camp, a series of cultural events, destress workshop for 
the examination, “Be a Stronger Man” series, simulation games 
of the society in English, interest groups, volunteer services and 
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Division Highlights
● Improvement Programmes of the Elderly Centres: With the 

Lotteries Fund and the Hong Kong Jockey Club Charities Trust 

allocations, our Lei Tung Neighbourhood Elderly Centre completed 

the Improvement Programme and Elders Facilities Modernisation 

Scheme; at the same time, the same improvement works for 

Tung Chung Integrated Services Centre started with purchases 

of modernised equipment to meet the needs of the elderly. Nga 

Yin Association Neighbourhood Elderly Centre completed its 

improvement works and held an Opening Ceremony of the 

modernisation cum volunteer award presentation to display the 

new look.  To our honour and pleasure, the Opening Ceremony 

was offi ciated by District Social Welfare Offi cer (Central Western, 

Southern and Islands) of the Social Welfare Department, Mr. 

LAM Ding Fung, Chairman of the Central and Western District 

Council, Mr. YIP Wing Shing, Senior Charities Manager of 

Hong Kong Jockey Club, Mr. Horace LIT, Chairman of Nga Yin 

Association, Ms. XIANG Yi, our President, Mr. YIP Tak On, our 

Chairman, Dr. TSANG Fan Kwong, and our Executive Director 

Mr. TUNG Chi Fat. Our committee members and individuals in 

the community also came to celebrate the opening. 

● Thematic Activities for “Elderly Self-determined Participation” 

Programme: Various elderly centres encouraged elders to be 

volunteer tutors, involved in planning groups and classes and assist 

in teaching. Shamshuipo District Elderly Community Centre set up 

the “Elderly University Student Club” and “Special Action Team” 

for elders to plan, to organise and to work in different groups in a 

number of projects. Activities organised by them included elderly 

gatherings, special activities in the centres and meals for tutors and 

classmates. All activities were planned and organised by the elderly 

so that they had a sense of ability in the golden age and a sense of 

belonging to the centres and to our Council. Tuen Mun District 

Integrated Services Centre for the Elderly set up a working group for 

the service users to give opinion and suggestion to the administration 

and management of the centre. Chairman of the group became 

more mature in coordinating meetings. Members of the working 

group set up a fundraising group to raise funds by organising various 

fundraising activities; in addition, they participated in the “Service 

User Annual General Meeting Working Group”. Some service users 

of Tung Chung Integrated Services Centre took the initiatives to plan 

and organise drop-in services for the elderly. 

● Elderly Rights Concern Group: The concern group continued 

to aim at improving dental services for the elderly. The group took 

a series of actions including calling for all district councillors and 

 Elderly Rights Concern Group Forum
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legislators in Hong Kong to concern the issue, holding forums, 

publishing Concern Group Special Issue, sending letters to all 

Legislative Council Election candidates and asking for including 

this issue in their political platform. After the Legislative Council 

Election, they met with the elected legislators to discuss the progress 

on how the dental service could be improved for the elderly. The 

group also attended the “Joint Subcommittee on Long-term Care 

Policy (Meetings)” of the Legislative Council. All action received 

positive response and some of them were covered in the media. 

● Carer Support Service: To further promote elderly carer 

support service to our members at Shamshuipo District Elderly 

Community Centre, the centre set up street stands and mailed 

newsletters quarterly to the members so that they could receive 

appropriate carer support and relevant information. We also printed 

elderly carer information on tissue boxes in hopes of delivering 

the information to potential elderly carers. To aim at elderly 

couples who are also carers of one another, activities to enhance 

relationship and linkage in the elder couples was organised by Tuen 

Mun District Integrated Services Centre. The centre participated 

in “Volunteer Service Projects Scheme” organised by Tuen Mun 

District Coordinating Committee on Promotion of Volunteer 

Service, Social Welfare Department. Participated by a group of 

carer volunteers, the project aimed to maintain and strengthen 

elders’ cognitive ability by encouraging elders to adopt a healthy 

lifestyle in order to achieve a better quality of life for the elderly. 

Volunteers further promoted the project to other elderly centres 

in the district to raise the awareness of healthy brain and cognitive 

ability of the elders. After assessment, this volunteer project received 

the Silver Award of “Outstanding Enhancement Project Team” and 

was recognised the “Best Community Inclusion” project.   

● Clinical Psychology Service for the Elderly: In order to improve 

the psychological well-being of elders, our division launched a 

clinical psychology service for the elderly. Psychological training 

and support are also provided to our clients. With this newly 

added service, our division are able to provide more professional 

and in-depth services to our clients. With the commencement of 

this service, a mechanism of case referral was set up and cases were 

followed up by individual counselling and by group. Training and 

talks on psychological topics were given to our staff and the general 

public respectively.

● Dementia Care Planning Service: Through our social workers and 

occupational therapists who worked as a team, we provided services 

for the elderly with dementia by a systematic case management 

system. We outreached elders and liaised with local groups and 

resources in the community to assist elders with dementia. The team 

also assisted carers to set up the care plan in the family in order to 

raise the quality of life for the elderly. In order to build a dementia 

friendly community, the team also promoted community education 

through different talks, for example, training programme for all 

security guards in Hong Kong. 

● “Healthy Brain 5+1: Healthy Lifestyle”: Our various elderly service 

units continued to promote “Healthy Brain 5+1” which consisted 

of six elements to encourage elders to adopt a healthier lifestyle. Our 

“Dementia Prevention Working Group” in the division organised a 

series of centralised activities, including production of “2017 Healthy 

Brain Diary”, water bottles and filming a video demonstrating 

“Healthy Brain Exercise for the Elderly”. The division also arranged 

Chinese medicine practitioners to give talks on “Healthy Diet” 

and “Be Relax” in various centres. There were 500 elders in Hong 

Kong participated in “Healthy Brain 5+1: Exercises for the Elderly” 

at a stadium. The event was held successfully and was covered in a 

number of media.

Healthy Brain 5+1 Bottles

The Legislative Council Election candidates participated in the 
Forum

● Community Oral History Theatre: Our “Community Oral 

History Theatre Project — Savouring the Fragrance of Sham 

Shui Po” was selected as a finalist under the “Best Active Ageing 

Programme — Community” prize presented in the “5th Asia Pacifi c 

Eldercare Innovation Awards 2017” in Singapore. We were further 

invited to participate in meetings and exhibition to understand 

the latest development of elderly services in other world countries. 

Our “Elderly Theatre” was invited to exchange in Guangzhou with 
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two performances of The Sequel of Savouring the Fragrance of Sham 

Shui Po in the Guangzhou Opera House cum after-performance 

workshop. We shared our experience with social workers in 

Guangzhou and shared our experience of producing oral history 

drama with elders living in Guangzhou. New drama title The 

Sequel of Happiness of Savouring the Fragrance of Sham Shui Po was 

performed by “Elderly Theatre” at Chiang Chen Studio Theatre of 

the Hong Kong Polytechnic University, in which elders showed on 

stage the happiest festival memories during their young age. “Elderly 

Theatre” of Kwun Tong worked with “Elderly Theatre” of Sham 

Shui Po and Tung Chung to perform Flow of Seasons at Chiang Chen 

Studio Theatre. Elder performers made seven performances of the 

title Times in Kwun Tong at schools in Kwun Tong, elderly centres 

and public parks, with a total of 1,000 persons in the audience. The 

performances of various centres were very successful and received 

positive comments from many people.

Community Oral History Theatre Project

ability and habits of health management through testing of blood 

glucose, cholesterol, uric acid and blood mineral density. Regular 

outreaching exercise classes and health talks were held to cultivate an 

awareness of health and regular exercise among elders, and in turn 

raise their health management skills and healthy habits. Tuen Mun 

District Integrated Services Centre for the Elderly hosted 30 talks 

and groups with our Chinese medicine practitioners and nurses. 

Topics of the talks and groups included health tests and exercises, 

acupuncture points massage, illnesses or pains commonly found in 

elders and the like. “Health Check for Elders living in Lantau Island 

Remoted Areas Programme” was co-organised by Tung Chung 

Integrated Services Centre and the Nethersole School of Nursing of 

the Chinese University of Hong Kong (CUHK) to provide health 

talks for elders in remoted areas of Lantau Island. Speakers of the 

talks were elders trained up by lecturers of the mentioned school of 

nursing at CUHK. The programme also cooperated with United 

Christian Nethersole Community Health Service to provide health 

checks for elders living on Lantau Island. Nurses of the said service 

visited the elderly and connected with social service agencies and 

schools in the district to enhance health awareness among the elderly. 

● Dementia Support for the Elderly: Shamshuipo District Elderly 

Community Centre again received funding from the “HSBC 

Community Partnership Programme” for holding the “Most 

Brainy Project”. The project provided diversifi ed cognitive training 

combined with traditional, creative, systematic and persistent 

treatment was arranged to delay cognitive deterioration. The elderly 

with dementia were therefore relieved in their daily life. Tuen Mun 

District Integrated Services Centre organised different activities 

according to the cognitive level of the elderly, including “Healthy 

Brain Thursday” and “Healthy Brain Booster”. With a diversifi ed and 

interesting way to promote brain health, “Healthy Brain Booster” 

helped dementia patients express their feelings through creative 

art. Last year, Tung Chung Integrated Services Centre worked with 

the Psychogeriatric Team of Kwai Chung Hospital to provide talks 

conducted by doctors or nurses on dementia at our centres bi-

monthly. The talks strengthened the knowledge about dementia of 

elder carers and elders and also introduced some caring skills and 

technique in dealing with elders with dementia for the carers. As a 

result, individuals in the community could understand more about 

dementia. The centre launched a service of dementia assessment on 

the community level. The assessment was conducted monthly for the 

elderly in the community and would follow up the needs of elders 

with mild cognitive disorder. 

● Counselling Service and Therapeutic Groups: Three district 

elderly community centres provided counselling services and 

organised diversifi ed treatment groups to meet various needs of the 

● District Service Network: Our Council encouraged cooperation 

among service units in same district to strengthen support in 

rendering quality services. Last year, two local community support 

programmes were held by Shamshuipo District Elderly Community 

Centre. One was “The Beauty of Walking Together” and the other 

was “New Milestone in the Healthy Journey”. The two programmes 

were co-organised by social service units in the community, resident 

groups, charity organisations. The above programmes allowed elders 

obtaining more useful information about services and resources 

available nearby.

District Elderly Community Centres
● Health information was provided by Shamshuipo District Elderly 

Community Centre to the elderly through “New Milestone in 

the Healthy Journey”, “Measure Blood Pressure Together”, “Fall 

Prevention Project” and the like. Some simple health measuring tools 

were provided for elders such as blood pressure monitors, weight 

scales, eye tests, and simple mental health tests. We would explain 

how to use these tools irregularly at monthly meetings and encourage 

service users to make good use of them. “Self-determined Health 

Programme” was held every month to enhance elders’ awareness, 
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affairs in the centre. A spirit of “self-determined participation” was 

achieved through hosting the activities of “Singing with Love Charity 

Day” and “Centre Birthday cum Service User Committee Members 

Inauguration”. The centre set up two more volunteer groups with 

the support from more than 71 enterprises, religious groups, schools, 

non-profit organisations, volunteer groups, charity groups and the 

like. More than 10 of the organisations worked with the centre to 

make a year plan to serve the elderly in need. Last year, the centre 

involved “City-Youth Empowerment Project” in visiting hidden 

elders in the community, holding a carnival and a Christmas Party 

and preparing “pots of vegetables” for the elderly so that they had 

an opportunity to connect with the community and build up a 

social network. The centre kept a close communication with warden 

of housing for senior citizens, security guards and the Hong Kong 

Housing Authority to explore if there were any hidden elders who 

might be in need of our service. Tuen Mun District Integrated 

Services Centre the Elderly launched “Happiness Around You 

— Opportunities for the Elderly Project” to enhance the support 

network of singleton elders. Through learning new technique such as 

balloon twisting and magic performance, elder volunteers gathered 

together and were trained up as happy partners. Outreaching 

activities were held. For example, birthday parties on delivery 

bought the happy atmosphere to the home of the elderly so that 

they could feel the care. The centre aimed to recruit more volunteers 

and promote active ageing in the community. Individual assistance 

was offered to elders in need. The centre liaised with parent-teacher 

association of some local schools to encourage elders, who seldom 

did physical exercise, to experience Rouliqiu game for maintaining 

a better health condition. Despite the fact that some elders were 

physically impaired, they still put their efforts to make a few hundred 

festival decorations with their hands. The festive atmosphere was 

much strengthened with this “Caring Handicraft Group” in the 

centre. In addition, Tung Chung Integrated Services Centre invited 

some hidden elders to visit the centre during festivals like Mid-

Autumn Festival and the 7th Day of Chinese New Year. Traditional 

elderly. Shamshuipo District Elderly Community Centre hosted two 

groups of “The Story of Me and My Pain” in which narrative therapy 

was used to intervene in elders with pain and their families to achieve 

positive results. Three groups of “Reminiscence Therapy” were held 

to assist elders with dementia in strengthening their confidence 

and sense of ability. Tuen Mun District Integrated Services Centre 

for the Elderly organised groups for the elderly couples to enhance 

their relationship in the marriage as well as gardening therapy and 

narrative therapy groups.

● District Collaboration and Support Teams for the Elderly: 

Shamshuipo District Elderly Community Centre launched a 

collaboration platform called “The Beauty of Walking Together” in 

which we liaised with residents every month. Through this platform, 

opportunities for interaction and communication among residents 

were increased. Volunteers acted as “floor leaders” and “neighbour 

ambassadors” who establish good relationship with the elderly in the 

district. There were about 40 fl oor leaders who received 24 sessions 

of training in total. Last year, the centre connected with eight local 

community organisations and volunteering groups of working 

youth, youth, ethnic minorities, the blind, professionals and so on. 

They helped organise a series of activities and services for residents 

in Shek Kip Mei Estate (Phases 2 & 5). The activities and services 

were well received by the residents. Tuen Mun District Integrated 

Services Centre for the Elderly launched various interactive and 

thematic activities depending on the characteristics of individual 

estate including Tai Hing Estate, Leung King Estate and Po Tin 

Estate. Tung Chung Integrated Services Centre jointly organised 

“Retirement without Worry” with “Lantau Island Elderly Services 

Coordinating Committee” and facilitated talks and assessments 

held by aromatherapists, Chinese medicine practitioners and nurses 

(psychiatric). These activities increased the awareness of elderly living 

in remoted areas of Lantau Island over mental health. 

● Elderly Volunteers and Volunteer Organisations: Shamshuipo 

District Elderly Community Centre hosted more than ten volunteer 

groups and newly set up a new “Special Operation Group” last year. 

The new group encouraged elders to act as promoters and executors 

to fully participate in planning and organising various services and 

Couple mutual support group “Retirement without Worry” Programme
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celebrations included having dinner and eating dumplings together. 

We also celebrated everyone’s birthday with the elderly on the 7th 

Day of Chinese New Year. 

Neighbourhood Elderly Centres
● Self-determined Participation and Thematic Activities: Opinion 

of service users was collected through members of the Service User 

Advisory Committee. We encouraged service users to express their 

opinion actively and treat the centre as their second home. They were 

also encouraged to take part in taking care of the centre affairs and 

implementing activities held in the centre. 

● Elderly Rights Education Activities: A few elderly concern groups 

at various centres participated in “Respect Elders Rights Concern 

Group” to fight for their rights in relation to dental benefits. The 

group met regularly to discuss issues happened in the community. 

For example, members of the concern groups at Lei Tung 

Neighbourhood Elderly Centre and Fu Tai Neighbourhood Elderly 

Centre regularly had meetings with district councillors to reflect 

opinion on issues in the community. The meetings gave a chance for 

district councillors to give response directly and raise elders’ awareness 

of the issues in the community. Nga Yin Association Neighbourhood 

Elderly Centre worked with “Central/Western District Community 

Concern Group” to undertake cultural conservation, community 

tour and launch of a project named “Community Magnifying 

Glass”. A concern group at Fu Tai Neighbourhood Elderly Centre 

held a survey, namely “Friendly Merchants in Neighbour”, to 

collect opinion from three hundreds elders on what elements 

should be included in order to be their favourite merchants. Results 

of the survey were conveyed to the nearby merchants for their 

consideration.

● Health Promotion for the Elderly: Various centres worked with 

the Health Department and health professionals to co-organise 

seminars on spine protection and physiotherapy exercise class. 

Our centres set up appropriate self-help equipment such as blood 

pressure monitor, fitness cycling machine, steppers, hand cycling 

machine, pulling rope and weight training machine for elders’ health 

monitoring. The centre held a variety of health education activities 

for need of information of the weaker elders. Through “healthy brain 

5+1” group activities like “memory games”, “Leisure Time for the 

Elderly”, “Sudoku” and “Healthy Brain Exercise” held by Tin Shui 

Neighbourhood Elderly Centre, we helped the elders manage their 

health with a balanced lifestyle.

● Education for the Elderly: The centres held a number of classes to 

promote continuous learning for elders and develop their potentials. 

Diversifi ed classes included dancing, photography, balloon twisting, 

juggling, literacy, English, Putonghua, poetry, calligraphy, handicraft, 

traditional Chinese painting and Chinese drumming. Tin Shui 

Neighbourhood Elderly Centre co-organised “Elder Academy” with 

the Queen Elizabeth School for elder classes for 9 years, which were 

well received among the elders in the community. A graduation 

ceremony was offi ciated by Dr. LEONG Che Hung. All centres held 

computer and smartphone application classes for elders to keep up 

with IT knowledge and skills. Touch-screen computers were installed 

at centres to enrich the life of the elderly.

● Volunteer Organisations and Activities: All centres set up a 

number of volunteer groups including visit group, gourmet group, 

on-duty or liaison member group, on-stage and audio work 

volunteer group, DJ song dedication group. These groups enriched 

our services and gave more opportunities for elders to develop their 

potentials. Lei Tung Neighbourhood Elderly Centre received subsidy 

from “Opportunities for the Elderly Project” of the Social Welfare 

Department to hold “Pain Prevention with You Programme”. 

Volunteers promoted knowledge of pain symptoms to individuals in 

the community through visits. Under the same “Opportunities for 

the Elderly Project”, Nga Yin Association Neighbourhood Elderly 

Centre held a project called “Life with Encouragement and Active 

Ageing” in which elders learned Chinese drumming and performed 

it at kindergartens, schools and elderly homes to present a caring 

message and an active side of the elders in front of the community 

members. All centres held volunteer award presentation ceremonies 

to appreciate efforts paid by the volunteers. The elder volunteer and 

volunteers who served for ten years or more received a certifi cate of 

presentation as a token of our appreciation.

● Support Scheme for Carers of the Elderly: All centres gave 

information and knowledge of different caring needs of elders to 

their carers through thematic activities and related groups. Last year, 

themes about types of dementia, care and communication were 

added to the activities to support families with elders who suffered 

from dementia. Lei Tung Neighbourhood Elderly Centre hosted 

“Music Journey with Good Mood” to create a relaxing atmosphere 

between carers and the ones being taken care of through appreciation 

of music. An “Elderly Award Presentation Dinner” was also held by 

Art lesson
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Lei Tung Neighbourhood Elderly Centre to express our appreciation 

to carers who paid their efforts in taking care of the elderly. A 

sharing and mutual appreciation session was done to strengthen the 

relationship between the carers and the ones being taken care of. 

● Hidden Elders Service: All centres made use of resources in the 

community to organise volunteers and students to hold visits to 

singleton elders and double-aged couples. Support to hidden elders 

was offered for them to build up a social network and they were 

encouraged to step into the community.

● Special Programmes: Fu Tai Neighbourhood Elderly Centre 

received a subsidy from Fu Tai Estate Management Advisory 

Committee to launch a programme called “Love Life — Love Home 

— Love Neighbour”. Through the programme, we promoted life 

education and environmental education to advocate the spirit of 

good neighbourhood and being respectful to the elderly. Lei Tung 

Neighbourhood Elderly Centre co-organised “Home Maintenance 

Service for the Elderly Programme” with the Construction Industry 

Council. The programme offered more than 60 items of home 

maintenance such as installation of handrails, repair of water tank, 

replacement of water taps and repair of wall painting to 30 elders 

to increase the level of safety at home and improve the living 

environment and quality of life. Nga Yin Association Neighbourhood 

Elderly Centre received subsidy from the Social Welfare Department 

to launch the “Active Ageing Programme” for elders to develop 

themselves in relation to their music talents so that they could have 

a healthy and happy life. In the programme, participants of “Music 

in the Community Choir” visited three elderly service units to 

share music and positive influence with some physically impaired 

elderly. We also cooperated with Hong Kong International Youth 

Philharmonia to achieve cross-generation integration. Tin Shui 

Neighbourhood Elderly Centre received subsidy from “Opportunities 

for the Elderly Project” under the Social Welfare Department to 

launch “Enjoy Golden Aged Years with Your Neighbourhood”. In 

the programme, family members of the elders were invited to have 

outings, birthday parties and Chinese music appreciation with 

Charity Food Fair

the elderly to achieve mutual help among neighbours and cross-

generation understanding. Ma On Shan Social Centre for the 

Elderly received subsidy from “Opportunities for the Elderly Project” 

under the Social Welfare Department to launch “Add More Love to 

Make a More Friendly Community Programme”, in which elders 

were appointed as promotion ambassadors to undergo community 

education, visits and outdoor activities and the like. In the same 

programme, we worked with Hong Kong Housing Society to co-

organise home safety evaluation and training for elders. We hosted 

several groups and outdoor activities to promote a theme of “Elderly 

Friendly Community”. Cooperated with Saddle Ridge Garden, Ma 

On Shan Tsuen, Wu Kai Sha Rural Committee and Lee On Estate 

Committee, small community gatherings were hosted to enhance 

neighbourhood relationship.

Social Centres for the Elderly
● In response to the needs in local districts, Pak Tin Social Centre 

aimed to serve frail elders in the estate and designed a series of 

activities with the six healthy elements for brain health as a theme. 

For example, emphases were placed on diet and food selection, 

frequent exercises, wider social network, illness control and the like, 

so as to make elders enjoy their golden ages. The centre was operated 

on a self-fi nance basis and held a fundraising activity called “Charity 

Food Fair” last year. 

At-home birthday party

Dance performance
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Birthday party

Outing

● Martha Baker Social Centre for the Elderly received sponsorship 

from the Estate Management Advisory Committee of Ngau 

Tau Kok Upper Estate, Hong Kong Housing Authority to host 

“‘Healthy Brain 5+1’ Healthy Lifestyle of Elders Programme” with 

implementation of the six healthy elements in various activities, 

which was well received by the public. There were about 1,000 

persons participated in the programme and the closing ceremony 

was attended by an abundance of guests and neighbours to make it 

bustling.

● Sau Mau Ping Social Centre for the Elderly worked with Shamshuipo 

District Elderly Community Centre to host the second “Talented 

Elders’ Chinese Painting Exhibition” with 37 elders participated in. 

The exhibition was very successfully held and received many positive 

comments from various sectors. 

appropriate home care support in the cases. To continue offering of 

quality catering service, all centres received funding support from 

Jacky & Friends Charity Fund Limited, Apple Daily Charitable 

Foundation, Towngas and so on. Wongtaisin District Integrated 

Home Care Services Centre continued to participate in “Wang-

Lok Family” activities, in which a caring atmosphere was promoted 

for neighbour in Wang Tau Hom and Lok Fu with the help of 

local organisations and individuals. In the end, an enhancement 

of neighbourhood and family relationship in a cross-generation 

integrated society could therefore be promoted through community 

education and carnivals. Tuen Mun District Integrated Home Care 

Services Centre held activities to visit the Space Museum and Hong 

Talented Elders’ Chinese Painting Exhibition

● Our Martha Baker Social Centre and Sau Mau Ping Social Centre for 

the Elderly worked with the Rotary Club of Hong Kong City North 

to launch health day for the elderly. On the day, we provided basic 

health check for 133 elders and specialist medical consultation in the 

areas of orthopaedics, urology, dentistry, ophthalmology, chiropractic 

and so on.

Integrated Home Care Services
● All centres worked with our division to organise “Self-determined 

Health Management Programme” to encourage service users to 

care about their health and take necessary preventive care. Through 

monthly visits by the home care workers and health check-up, elders 

could have a better understanding on their health condition. Cases 

would be followed up by nurses and referred to appropriate medical 

institutions for treatment, if necessary.  

● Last year, four integrated home care services co-organised “Happy 

Living in Community — Frail Elders Home Care Support 

Programme” which comprised of three support services for cases, 

including “Five Elements Home Care Safety Pilot Project” and “In-

patient and Discharge Caring Project” to offer personalised and 

Disneyland tour
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“Healthy Brain 5+1” Programme

Kong Flower Show, to have BBQ, to go to the Disneyland, to help 

on the Flag Day, Charity Walk and to have reunion dinner at the end 

of the year. These activities encouraged participants to step into the 

community and to have a wider social network.

Pilot Scheme on Community Care Service 
Voucher for the Elderly
● Shamshuipo District Community Care Service Centre for the Elderly 

participated in second phase of the Pilot Scheme on Community 

Care Service Voucher for the Elderly in January 2017. Eligible 

elders may choose service package according to their needs to obtain 

diversified and appropriate services. To date, the centre served 19 

elders with service vouchers and 3,588 persons used the services.

● Shatin District Community Care Service Centre participated in 

second phase of the Pilot Scheme on Community Care Service 

Voucher for the Elderly since October 2016, which was the only 

service provider approved by the Social Welfare Department under 

the pilot scheme in Ma On Shan. Up to March 2017, the number of 

elders who used the service vouchers at the centre accumulated to 49, 

and 5,990 persons were served.

Integrated Discharge Support Programme for 
Elderly Patients Home Support Team
● The support team had a new trial with the neighbourhood centre 

to co-organise “Domestic Helper Group” to enhance their caring 

skills for taking care of elders so as to alleviate the pressure of carers. 

Young volunteers not only visited the elderly but also followed home 

care workers to deliver meals and provide home cleansing service. In 

addition, the centre hosted a workshop of “Healthy Brain 5+1” to 

match the theme of the division. 

Home Service Training Exercises at centre

Day Care Centres and Day Care Units for the 
Elderly
● Three day care centres for the elderly were committed to providing 

nursing services, rehabilitation training, personal care, social activities 

for elders. Their family members were invited to attend case meetings 

and activities.

● As the 6-year contract will soon came to an end, the home support 

team was ready for the service termination and had a planning for 

the future. 

● Last year, Tuen Mun District Day Care Centre for the Elderly 

co-organised with a number of organisations and volunteers to 

hold various activities such as dental check, vaccination and hair 

cutting. The centres also held several outings for dim sum and trips 

to encourage elders to go out and integrate the community. The 

elders enjoyed going out to the restaurants, walking in the park and 

shopping in the arcades. Visits to the elders were co-organised with 

the volunteer organisations, including Hong Kong Sheng Kung 

Hui St. Simon’s Leung King Nursery School, Leung King Lutheran 

Day Nursery, Wong Muk Fung Memorial Elderly Health Support 

and Learning Centre, Green Animals and International Exchange 

Programmes of Lingnan University.

Care and Attention Home for the Elderly
● As residential care service have gradually been upgraded to 

continuum-of-care and the number of frail cases kept increasing, we 

enhanced care and observation given to frail elders and strengthened 

the implementation of “Personal Care Programme”. 

● The residential home for the elderly was undergone an upgrade on 

facilities and repair works in order to comply with the requirements 

set out in the licence. In addition, the residential home received 

unannounced inspections from government departments to ensure 

occupational safety; infection control and environmental hygiene 

were up to standard. We accepted opinion given during the 

inspection. 
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Division Highlights
● Child Advancement Centre had received a certifi cate of registration 

from the Social Welfare Department and in turn provided 
appropriate services for children with special needs. Our staff 
members were committed to acquiring job skills and knowledge 
so that the distance of values and job handling approach among 
staff could be shortened. A better work with team spirit could be 
achieved. The opening ceremony of the centre was held on 12 
January 2017. To our honour, offi ciating guests of the ceremony 
included Deputy Director of Social Welfare of the Social Welfare 
Department, Mr. LAM Ka Tai and our President, Mr. YIP Tak 
On. More than 80 family members of service users, together 
with representatives of fellow kindergartens and industry players 
attended the following open day to understand more about the 
centre. 

● Fairyland was blessed to have the funding of the Hong Kong 
Jockey Club (HKJC) to improve outdoor environment and 
addition of facilities at the premises. The “Opening Ceremony of 
HKJC Garden cum Integrated Cultural Art Fun Day” was held 
on 4 June 2016. The ceremony was offi ciated by Under Secretary 
for Labour & Welfare, Mr. SUI Wai Keung; Charities Manager at 
the HKJC, Mr. Edwin LEE; our President, Mr. YIP Tak On and 
our Chairman, Mr. TSANG Fan Kwong. Right after the opening 
ceremony, African drum was performed by our service users to 
show their enthusiasm and impassion which were appreciated by 
many guests of the ceremony. Afterwards, guests visited various 
facilities such as HKJC Mindful Garden; HKJC Sensory Garden; 
and HKJC Adventure Land. The mentioned facilities gave 
training opportunities for the service users, which was praised by 
our guests. 

● Given the liaison work done by CLP Power Hong Kong Limited, 

Harmony Manor co-organised “Charity Dinner in Mid-autumn 
Festival” with Hong Kong Chinese Chefs Association and Hong 
Kong Chefs Association. At that night, ten tables of banquets were 
held at Harmony Manor with the sponsor of food ingredients 
by Aquaculture Technologies Asia Limited. Cuisine masterpieces 
were designed specially according to the needs of service users 
by the volunteer chefs. In total, 45 expert cooks and volunteers 
participated in preparing the banquets to serve 90 service users. 
The cuisine prepared was comparable to the food served in hotels. 
The event was attended by Assistant District Social Welfare Offi cer 
(Sha Tin), Ms. Grace LI; Chairman of Hong Kong Chinese Chefs 
Association, Mr. LEUNG Fai Hung; Chairman of Hong Kong 
Chefs Association, Mr. Eddy LEUNG; our Committee Member, 
Mr. TSUI Hau Leung and our Executive Director, Mr. TUNG 
Chi Fat. A series of amazing performances, lantern riddles, photo-
taking were done in order to give a memorable and joyful night to 
the service users and volunteers.

Volunteers from HK Chinese Chefs Association and HK Chefs 
Association to launch the Charity Dinner at Harmony Manor
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● Our Council continued to get support from College of 
International Education (CIE) of the Hong Kong Baptist 
University for designing competition content and promoting the 
third joint division Sports Day held at Wo Yi Hop Road Sports 
Ground. The event was attended with the support by Assistant 
Director of the Social Welfare Department, Mr. FONG Kai Leung; 
Director of CIE Wellness Promotion Centre of the Hong Kong 
Baptist University, Dr. CHOI Hiu Nam; our Vice-President, Mrs. 
PO LEUNG Hok King, Eva and our Executive Director, Mr. 
TUNG Chi Fat. On that day, there were more than 300 service 
users and their family members, students and professors from the 
Hong Kong Baptist University, staff, volunteers and athletes in a 
total of more than 700 people participated in the joyous event. 
Last year, an encouragement award was set up to present medal to 
the service users who participated in the race. They all enjoyed the 
event while parents and staff showed their appreciation. 

● Given the support offered by the charitable trust fund of the 
Board of Management of the Chinese Permanent Cemeteries, 
Fairyland launched “The project of Love Beyond Life” in which 
volunteer training, talks, workshop and groups for people with 
intellectual disabilities were held. “The Art of Life Fest” was 
hosted for individual in the community and touring exhibitions 
were held in a range of rehabilitation centres for people with 
disabilities. The two activities were attended by more than 1,000 
persons, and people got to know the meaning of “death”, have 
self-affi rmation, face grief and bereavement, in turn refl ect on the 
meaning of life and treasure every moment of life. Research found 
that people with disabilities had the ability to understand life cycle 
and death and we could get them prepared when their relatives 
passed away. The majority of people thought the programme 
could help them have refl ection their life and look at death from 
the other perspective. The people also understood more about the 
handling of grief and bereavement. In the end, teaching materials 
and shared albums were published for distribution to welfare 
organisations and individuals in the community.  

for a half-year programme — “Happy Dancing”. Expert dancer, Mr. 
Andy WONG, was invited to hold two dancing classes for learners 
to cultivate their interest and develop their potentials. Meanwhile, 
family members could enjoy dancing, get some relive and build 
up a social network. In the beginning, instructors had to invite the 
learning by touching their hands but later they could move their 
body with the rhythm of the music played. Learners also enjoyed 
dancing in front of people. Families further rented studio for 
practising purpose and became volunteers in the dancing classes. The 
centre launched “My Dancing World” to invite 70 learners, family 
members and volunteers to dance together. They had a very good 
time and enjoyed the afternoon. 

Progress on Parents’ Work
● The Parents’ Association held its “Mid-autumn Dinner cum the 

7th Executive Committee Inauguration Ceremony” last year with 
a total of 85 tables and more than 1,000 participants including 
service users and their family members. The event was attended by 
Assistant Director of the Social Welfare Department, Mr. FONG Kai 
Leung; Chairman of the Hong Kong Joint Council of Parents of the 
Mentally Handicapped, Mrs. Gillian LO; our Vice-Chairman, Mr. 
YIP Ching Shan; our Committee Member, Mr. TSUI Hau Leung; 
our Executive Director, Mr. TUNG Chi Fat and our Co-ordinators. 
The new term of the Parents’ Association had a total of 23 executive 
members who were inaugurated under the witness of our guests 
to progressively promote the work of the Association. After the 
inauguration, the Parents’ Association held a re-election for the new 
term of executive committee members. Ms. LEE Kwai Choi won 
the majority of votes and was elected as Chairman of the executive 
committee. The position of Vice-chairman was shared by Ms. KAN 
Wai Ha and Ms. CHAN Hung Fung. Mr. CHOI Chi Kwong and 
Ms. Winnie CHAN were elected as Secretary and Financial Secretary 
respectively. 

Workshop for volunteers in the “Project of Love Beyond Life” 
launched by Fairyland

Service users and family members of Wong Tai Sin Wellness 
Support Centre went for a trip to Taipei

● Wongtaisin Day Activity Centre was blessed to receive funding 
from Queen Elizabeth Foundation for the Mentally Handicapped 

● Our Council always emphasises on the relationship with the family 
members of our service users. Chan Yin Chuen Child Enrichment 
Centre set up “Parent-staff Association” last year to strengthen 
communication between parents and the centre. The Parent-
staff Association helped the centre host activities for many times. 
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Fairyland, Wong Tai Sin Wellness Support Centre and Sunny 
Manor newly set up “Parent-staff Association” to provide opinion 
and support in hosting activities in the centres. Staff of Fairyland 
went for a tour to Taiwan with the family members of our service 
users to visit eight rehabilitation units for a deeper communication. 
Staff, service users and family members of Wong Tai Sin Wellness 
Support Centre went for a trip to Taipei and Taichung to understand 
more about services for people with disabilities there. They gained 
more experience and understanding about the services. The Parent-
staff Association of Sunny Manor organised Spring Dinner and 
Parent-child local tour. In addition, Child Enlightenment Centre 
organised various types of activities with the adventure element such 
as Pilates Parent-child Workshop, Parent-child Free-hand Exercise 
cum Balanced Healthy Eating Workshop, Parent-child Adventure 
Challenge Journey, Bubble Soccer Parenting Day, Happy Adventure 
Activities, Spring Riding Experience and the like. These activities 
gave opportunities for parents to better appreciate their children and 
had a deep pleasure among parents and children.

frontline workers to raise the service efficiency. The number of 
members increased continuously and the accumulated number was 
more than 500, of whom 20 moved into subvented homes, 33 passed 
away, and 13 moved out of the service district; therefore, withdrew 
from the service. 

● Practice, Research & Training Centre on Autism (PRTA) is dedicated 
to organising various learning and social groups to provide individual 
training, occupational therapy, behavioural therapy and clinical 
psychology service. These training and service took care of the 
learning development needs of the children with learning diffi culties 
and prepared them for the mainstream learning environment. 
Clinical psychologist at the specialty store hosted a parent workshop 
— “Easy Cooperation with Children”, which helped the parents 
acquire the skills to make their children more cooperative. In the 
“Giving Training Subsidy to Children Waiting for Government-
funded Pre-school Rehabilitation Service”, the specialty store trained 
up 16 children and over 70% of the parents agreed that the service 
could satisfy the needs of their children. The parents said they would 
continue to use the service in future.

Community Support Service
● Wong Tai Sin Wellness Support Centre continued to receive funding 

from Wong Tai Sin District Council for the last five years to host 
the “Wellness Programme”. Apart from training volunteers, visiting 
the underprivileged groups and hosting inclusive activities in the 
community, the centre recruited an African music teacher to form 
“Wellness African Drum Group” with participants of women, 
elders, young volunteers and the disabled.  African drum gave an 
opportunity for people to understand the potentials developed by 
the disabled so that the message of “inclusive society of the able-
bodied and the disabled” could be promoted as a climax during 
the big performance. The performance of African drum was highly 
appreciated by District Social Welfare Officer (Wong Tai Sin/
Sai Kung) of the Social Welfare Department, Ms. Lily NG; Vice 
Chairman of the Wong Tai Sin District Council, Mr. LAI Wing Ho 
and Expert Dancer, Mr. Andy WONG. 

● In response to different caring and treatment needs of our service 
users, Together Home Care Service for Persons with Severe 
Disabilities actively borrowed facilities and space in some neighbour 
service units, and strengthened supervision and training given to 

ART JAM Creation Activity organised by our Child Enlightenment 
Centre

● Last year, the Council provided over 290 times of residential respite 
service and over 340 times of day respite service to the disabled in 
the community so that their carers could spare time to attend to their 
personal matters or ad hoc issues and be temporarily relieved of the 
responsibility and pressure of caring.

Vocational Rehabilitation Service
● The import and export trade in Hong Kong kept falling; as a result, 

the demand on packaging and re-processing also decreased. Tuen 
Mun Integrated Employment Services Centre committed itself 
to creating more training opportunities by developing our own 
branded products. Butterfl y Cafe was a new training service on food 
and beverage. Service users received training and spent half year on 
purchasing and preparing food, taking stock, cooking, reception 
of customers and cleaning of cooking utensils. The service users 
with production allowance started providing light breakfast and 

Individual training provided 
by the Occupational 
Therapist of PRTA
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beverage to other service users and staff after the training. GieBee 
X Butterfl y was registered as a trademark for production of a series 
of branded stationery and products such as fresh fl ower art, natural 
favoured bricks and soap to be displayed and sold in local creative 
shops including HKID and Hobbee’s Something. The potentials and 
talents of the disabled people could be recognised by other people in 
the community. Through a committee member, the centre got some 
new customer orders for delivery and re-packaging work which gave 
service users more diversity in the line of job offer. Given the effort 
paid by the service users, the centre again succeeded in securing 
cleaning contracts of 9 community halls in Tuen Mun district, and 
continued to provide car cleaning services for a number of residential 
estate. With an addition of stage engineering work, the total 
contract amounted to HK$2.6 million last year, which was equal to 
a 6% increase compared with that of last year, with HK$1 million 
production allowance to service users. This was a fruitful result 
created by the working effort paid by the service users. The centre 
purchased a variety of production tools last year based on the needs 
of service users with different abilities. We expect the centre will have 
a great development in the coming year. 

● The Supported Employment Service and the On the Job Training 
Programme for People with Disabilities provided employment 
support and continuous caring services to more than 260 and 60 
service users respectively. More than 2,800 persons received pre-
employment and on-the-job training. In order to let service users 
have job training under real working environment, arrangements 
were made for them to have training in service units of our Council 
and some private companies. Job orders on car washing service and 
classroom cleaning provided more working opportunities for the 
service users. In addition, a “second-hand clothing shop” located in 
Tsz Wan Shan and logistics van service were operated by the centre 

to give service users more training opportunities and get ready for 
employment. Last year, 36 service users got employment successfully. 
To ensure services users were ready for employment and got support 
for on-the-job training, the service unit provided more than 4,100 
times of counselling service, and contacted employers for more than 
400 times to make sure that employers received appropriate assistance 
in employing people with disabilities. 

Training and Hostel Services
● Healthy living was still our focus last year. Sunny Manor encouraged 

the service users to more participate in outdoor activities such as 
rehabilitation sport day, special marathon, Special Dragon Boat 
Race and so on. The centre designed appropriate programmes with 
individual training for the service users according to their health 
conditions. Service users were able to establish a habit of doing 
exercises so that they could have a better health and slow down 
deterioration. Wellness Manor launched “Loving Happily in Wellness 
Manor” with the subsidy given by Tsuen Wan District Council. 
Service users learned dancing under the guidance of professional 
instructors with peer support to cultivate an interest in dancing. In 
addition, a range of activities such as fitness class, sports day and 
various ball games were arranged to offer more choices for the service 
users. Family members worked as volunteers to accompany service 
users for outdoor activities on Tuesdays. Caring staff designed diet 
for service users in Pleasant & Leisure Manors in order to encourage 
them to eat more vegetables, have less meat with less oil and less salt. 
A balanced diet would therefore be achieved. Regular talks on health 
were organised and we encouraged the service users to do exercise in 
the playground so that they could become healthier.

Training opportunity 
for service users 
to handle Package 
Orders at the Logistics 
Service of Supported 
Employment Service

Service users of Sunny Manor joined the I-RUN

● Faced with the ageing service users, Yau Oi Day Activity Centre cum 
Hostel specially converted a training room into a room dedicated 
to extended care programme. Equipped with traditional pear-wood 
furniture, massage chair and rocking chair, the walls in the room 
were colourful. The toilet was equipped with non-slippery fl oor and 
handrails for the safety and comfort of the elderly. With our special 
designed classes for the retired people, service users could relax 
themselves, enjoy the space at a slow pace and appreciate matters of 
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the good old days. Our occupational therapists provided different 
functional activities and training such as rehabilitation exercises, daily 
living training, training on how to use rehabilitation tools, perceptual 
motor training and training on upper limb function.  Last year, more 
than 2,000 times of clinical visits, case interventions and clinical 
trainings were provided.

● With the sponsorship provided by Queen Elizabeth Foundation 
for the Mentally Handicapped, Healthy Manor launched a 
project on developing the talents of the residents, hosting a series 
of activities including Thai boxing, street dancing, visual art and 
music instrument classes. Mountaineering activities, adventure in 
rural area, training on outdoor survival skills and the like to train 
up the resilience and team spirit among the residents. Volunteer 
activities were organised regularly to care about the community and 
people around. Wellness Manor organised “Trip to Hoyuan” and 
“Adventure Ship” which provided opportunities for residents to 
know more about themselves, experience culture on the Mainland 
and join the adventure activities.  With subsidy from the Labour and 
Welfare Bureau, Tai Hing Hostel launched “Everything Starts from 
Art” for residents to learn how to make a wallet with issues, mosaic 
photo frames, animal dolls. The former was selected as an inclusive 
item presented on the Open Day. Residents taught the skills and 
production techniques to the visitors.  Residents of the drama group 
also performed drama to present their own stories and shared with 
different organisations and people of different ages, which served the 
purpose of caring and integration in the society.  

● Chan Yin Chuen Child Enrichment Centre received sponsorship 
from “Link REIT” under the “Link Together Initiatives”. “Talented 
Caring Programme” was launched for children to learn lion dance, 
music therapy and ceramics. In addition, children visited the elderly 
centres and held exhibition in the community which enriched their 
life experience, helped develop themselves and contributed to the 
community. 

Other Services
● To promote harmony and social integration in the community, 

Wong Tai Sin Wellness Support Centre continuously and closely 
worked with the Wong Tai Sin District Council with a very fruitful 
result. The District Council therefore presented a certificate of 

appreciate to us as a recognition of our effort. The centre was the 
only social welfare organisation which received the certifi cate in the 
presentation. 

● After one year of preparation, Tai Hing Hostel eventually registered 
a team of Rover Scout and held an “Inauguration Ceremony of the 
Rover Scout 1767th Group in New Territories cum Oath Taking 
Ceremony”. All members of the Rover Scout wore full uniform to 
take their oath in front of the guests, service users, family members 
and staff. From the scout team, members learned discipline, social 
skills and the spirit of service to other people. 

● Harmony Manor and Fairyland recruited clinical psychologists to 
have cross-team cooperation for better case management. They 
provided individual assessment service to the needy service users, and 
in turn designed service solutions including counselling, emotional 
and behavioural treatment, group counselling and so on. The clinical 
psychologists also provided targeted training to our staff members 
who could learn the communication skills and techniques to better 
identify the characteristics of the emotion and behaviour of the 
service users. Our belief in “people-centred” service could eventually 
be delivered.

● After training for the whole year, the Lion Dance Team and the 
Dragon Dance Team of Tuen Mun Integrated Employment Service 
Centre won two fi rst runners-up respectively in “Tuen Mun Sports 
Day for the Mentally Handicapped 2016-17”.  Team members were 
invited to perform lion and dragon dancing in various centres for 
experience and confi dence accumulation.

● Harmony Manor continued to participate in the “Merry Print” 
programme organised by Troels H. Povlsen Care Apparel Centre 
of the Hong Kong Polytechnic University. Our service users, Mr. 
CHAN Chi Kong and Mr. WONG Wai Fung had their uniquely 
designed pictures being selected to print on cloth. The cloth with the 
special pictures would then be used in making some unique fashion 
designed by students of the Hong Kong Polytechnic University.

Learning Thai boxing at our Healthy Manor

Service user from our Harmony Manor participated in the “Merry 
Print” programme
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Community Development
Division Report
N e i g h b o u r h o o d  L e v e l  C o m m u n i t y 
Development Projects
● On 29 December 2016, a fire of no. 2 alarm broke out in Cha 

Kwo Ling village. There were about 300 villagers evacuated as the 
fi re raged. The fi re claimed the homes of 12 families and the life of 
a woman. At that night, social workers of Cha Kwo Ling Centre 
helped villagers evacuate and search for their family members. 
Our team calmed the emotion of the villagers and liaised with 
relevant departments to intervene at the spot. We informed the 
villagers about the latest information of the fi re and assisted them 
in registering with the relevant departments to settle down. Our 
Cha Kwo Ling Neighbourhood Fire Watch Team performed its 
functions well as it helped fi remen in relation to communication 

with villagers, providing firemen with direct path to the fire spot, 
fighting the blaze, removal of LPG gas cylinders and informing 
villagers to evacuate. The Fire Watch Team was therefore praised by 
the District Fire Safety Committee (Kwun Tong District) and the 
Fire Services Department. The Fire Watch Team was also interviewed 
by several media such as “HKCSS Channel” to recognise the Team 
as a model of “Help our Neighbour, Build Community Network”. 
The centre further cooperated with district councillors and other 
organisations closely to follow up the temporary shelter arrangement, 
emergency financial assistance, long-term accommodation 
arrangement and so on. Talks on fi re prevention were co-organised 
with relevant departments to educate villagers on how to use fire 
blanket and update fi re equipment for the future. 

● Some villagers in Cha Kwo Ling did not have the installation 
of individual water metres; however, when the Water Supplies 
Department replaced the water pipes in the village, they would face 
a water cut-off. In view of this issue, our Cha Kwo Ling Centre 
with Cha Kwo Ling Residents Association proactively reflected 
the situation to the Water Supplies Department and a consultancy 
company for follow-up. With a number of meetings for discussion in 
the past two years, the relevant department and organisation agreed 
to install individual water metres in batches for the villagers. Some 
of the villagers now had a new water metre to use and solved the old 
problems of low water pressure and water cut-off owing to water pipe 
leakage. Villagers were satisfi ed with our efforts paid in this issue. 

● Last year, “Cha Kwo Ling Elderly Rights Group” encouraged the 
elderly to participate in public affairs in the society through some 
topics of their concern such as universal retirement protection, 

Talk on fire prevention in Cha Kwo Ling Village enhanced 
participants’ knowledge on fi re prevention and taught them how to 
use fi re blankets properly
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standard working hours, abolition of the MPF offsetting 
arrangement, employment and housing arrangement of the ethnic 
minorities, social securities of the elderly, community development 
and the like. 

● With the assistance of the Tuen Mun/Yuen Long Village Centre, the 
Hung Shui Kiu New Development Joint Village Concern Group 
was arranged to meet with the Assistant Director of Planning of 
the Planning Department, Ms. Amy CHEUNG. Thoughts and 
requests, including resettlement in the same locality, waiver of 
income and asset tests, exchange of village for village and house for 
house, preservation of hundred-year-old or pre-war premises and 
agricultural land rehabilitation scheme were conveyed. With regard 
to the issue of resettlement of squatter, the concern group met with 
the Chief Town Planner of the Planning Department, Ms. KUN 
Ka Yin, to refl ect opinion of the villagers and was seeking assistance 
of the Tuen Mun Rural Committee.   

● The “Joint Conference of Hung Shui Kiu Traffi c Affairs” last year 

successfully fought for extra morning bus routes and an Airport bus 
service (A37) to the Airport, and made a request to the government 
for widening the crossroad going from the direction of Hung Shui 
Kiu light rail stop to the Hong Kong Jockey Club. The roadwork 
was fi nished in August 2016. 

● Last year, Cha Kwo Ling Centre and Tuen Mun/Yuen Long Village 
Centre organised a number of festive activities and volunteering 
visits. Villagers felt the happiness and positive atmosphere in the 
community.

Social Service Team in Buildings Department
● The social service team handled a total of more than 270 cases 

referred by the Buildings Department last year, and provided 
services for 570 families in relation to emotional support, 
information about social resources and referrals. In addition, the 

Cha Kwo Ling residents joined the action on Mother's Day to 
advocate the universal retirement protection so as to recognise 
mothers’ contribution in their family position

Volunteers in Cha Kwo Ling led the elderly to play games boosted 
dragon-boat festival’s atmosphere and fun

team started 16 plans of building organisation in various districts, 
promoting the setup of owners’ corporations or support groups so as 
to cope with different issues like repair and maintenance of buildings 
and clearance. For the purpose of strengthening the sense of caring 
about building safety and assisting them to cope with the action 
of the Buildings Department, the social service team organised 20 
activities in the community to tackle related issues with relevant 
information on repair and maintenance.

● Some villagers faced closure orders because they failed to carry out 
the clearance orders issued by the Buildings Department over a 
long period of time. The service team explained the arrangement, 
execution and possible outcome of the closure orders to the villagers 
and assisted them in locating resources to remove their home. 
Emotional support was given and a communication bridge was built 
between the villagers and the Buildings Department. 

● The service team organised two training sessions for staff of the 
Buildings Department. One was “Chinese Medicine for a Healthy 
Body” in which Chinese Medicine practitioners of our Council 
introduced Chinese medicine, healthy diet and acupuncture points 
massage to relieve pressure and pain in their daily life. The other one 
was “Communication Skills in Dealing with Emotional and Resistant 
Citizens” in which staff from our Council shared communication 
skills, technique and psychological preparation before a negotiation 
taking place.

● Since 2002, the service team had been receiving funding support 
from the Buildings Department to provide services for residents who 
were affected by the action of building safety in Yau Tsim Mong, 
Wong Tai Sin, Kwun Tong, Yuen Long, Tseung Kwan O, Sai Kung, 
Shatin, Tai Po, Fanling and Sheung Shui. This service would cease 
in April 2017 owing to relocation of resources by the Buildings 
Department.
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Mainland Service
Division Report
Service Standard of Ageing in Place
● Our Council was invited by the Guangzhou Civil Administration 

Bureau to assist in writing the Service Standard of Ageing in Place, 

in which we set out the tender requirements of “Ageing in Place” 

service in Guangzhou. We completed the drafting work and 

received many encouraging responses from the Bureau.

Council, Mr. TAI Keen Man, together with our Executive Director, 

Mr. TUNG Chi Fat went to Guangzhou for sharing. After the 

performance, leaders from the Guangdong Provincial Civil Affairs 

Bureau were moved by the drama and almost burst into tears. 

Our Council had a sharing session with the audience after the 

performance through interactive games and sharing of feelings by 

elder actors. Campaign promotion channels were shared by our social 

workers and the instructor. A very positive response was received 

from the elderly and social workers from Guangdong, and the project 

was held successfully. Our team held workshops and seminars in 

Fengyuan on the next day with encouraging comments received.

Wencheng Neighbourhood Multi-service Centre 
for the Elderly, Fengyuan Neighbourhood Day 
Activity Centre, Fengyuan Neighbourhood 
Community University for the Elderly, Fengyuan 
Neighbourhood Day Care Centre for the Elderly
● Last year, the “National Social Work Promotion Conference” held a 

meeting in Guangzhou and visited the centres. 

“The Sequel Performance of Savouring the Fragrance of 
Sham Shui Po — Community Oral History Theatre and 
Workshop”

Community Oral History Theatre and Workshop
● Guided by the Guangdong Provincial Civil Affairs Bureau and 

co-organised with the Guangdong Province Social Workers 

Association, The Sequel Performance of Savouring the Fragrance of 

Sham Shui Po was performed at the Guangzhou Opera House. 

Different sessions were held for social workers and the public 

respectively and the spirit of neighbourhood was inherited through 

the drama. Social workers, from Huizhou, Jiangmen, Foshan, 

Shenzhen and so on, were so keen to see the performance and all 

tickets were sold out on the fi rst available day. It was diffi cult to get 

even one ticket and we had to turn down some participants.

● Chairman of the Mainland Service Sub-committee of our 
National Social Work Promotion Conference



150 151

 Annual Report
年報2016-2017

Mainland Service Division Report

● Integrated Family Service Centre was rated as “Excellent” by 

the Guangdong Province Social services Workers Association, 

awarded as “Branded Social Organisation” by the Guangzhou Civil 

Administration Bureau and received an honorary certifi cate of “The 

Top 10 Integrated Family Service Providers in Guangzhou”.

their ups and downs in life, plan for the future and go beyond oneself 

in life.

● On the individual surface, we selected a few individuals from the 

community and groups to help realise their dreams in the form of 

casework.

Elder Volunteer Development
● Elder volunteers of Wencheng Neighbourhood Multi-service Centre 

for the Elderly participated in a charity market in Fengyuan Street 

last year. In the market, elders raised funds for disadvantaged people 

in the community through charity bazaar, benefi t performance and 

volunteer teaching. Community visits were paid by elder volunteers 

and social volunteers. Volunteers were able to exchange ideas and 

experiences through elder team meeting and different volunteer 

groups.

Promotion in the community

Fengyuan Street Integrated Family Service Centre was 
awarded with “The Top 10 Integrated Family Service Providers 
in Guangzhou” by the Guangzhou Association of Social Work 
on 20 March 2017

● Supervisor of the Wencheng Neighbourhood Multi-service Centre 

for the Elderly, Ms. HUANG Yu Wen, received an award of 

“Outstanding Social Worker” from Guangzhou Liwan District Civil 

Administration Bureau and Association of Social Work in Liwan 

District.

Fulfi l the Same Dream in Fengyuan
● Extended from the theme of “Treasure our Life with Fulfilled 

Dream”, we adopted the theories of Humanistic Orientation (CR 

Rogers), Psychosocial Development (Erik H Erickson), Hierarchy 

of Needs (Abraham Maslow) and Narrative Therapy (Michael 

White and David Epston) as the foundation to unearth and 

assist service users to realise their dreams. Casework, groups and 

community activities were used to help service users with self-

actualisation.

● On the community surface, there were five moral lectures held 

in twelve Fengyuan districts to share with people the importance 

of dreams and how to realise dreams step by step. Apart from the 

importance of dreams, lecturers shared the basic knowledge of 

dreams, the effort paid and learning process in chasing dreams, the 

diffi culties of chasing dreams and so on to help service users realise 

their dreams. We have collected more than 200 dreams from elders 

by group of gatherings or individual home visits.

● On the group surface, there were six groups launched including 

“Dream in Life”, “Elder Heart Elder Dream”, “Dream in Guangzhou 

from the World”, “Music Appreciation in Life”, “Life Memory” and 

“Colourful Life”. The groups gave an opportunity for elders to share 

Artistic Life — CAI Yong Qing shared family music (an activity 
held with a theme of treasuring life and realising one’s dream 
in life)

Life Education for People with Disabilities
● Last year, life education with a topic “Care about Yourself and Your 

Family with Love” was held at Fengyuan Neighbourhood Day 

Activity Centre. Social workers advised people with disabilities that 

they could have the same function in the family as other people do. 

● Social workers launched “The Miracle of Life” planting group, which 

provided a chance for service users to understand the process in life 
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Staff Training
● To effectively promote our yearly theme, staff member were 

arranged to participate in a number of training sessions, such as the 

“Workshop on Responding to the Richness of Lives: Application of 

Narrative Therapy” held at the University of Hong Kong. Our Co-

ordinator, Mr. LI Yum Kwok, gave a training session on “Narrative 

Therapy” while our Assistant Supervisor of Mainland Service, Mr. 

HO Chun Pong took charge of a training session on “Establishing 

Social Services: Revisit and Explore Empathy”. Staff also 

participated in “The 13th Hong Kong Palliative Care Symposium” 

held by the Society for the Promotion of Hospice Care.

● Staff members were organised to see the performance of Oral 

History Drama: The Sequel Performance of Savouring the Fragrance of 

● With a deeper understanding of the life education, service users 

changed and had a better growth. From understanding the life to 

treasuring the life, from loving themselves to caring about their 

family members, they were willing to take up housework in return.

Fengyuan Neighbourhood Community University for 
the Elderly
● The community university had a steady development last year. 

There were three lecturers joining our institution, of whom 

two are calligraphers and the other one is teaching Hulu Silk. 

In response to the demand, we launched several smartphone 

application classes for the elderly to join.

were blood sugar test and health talk held every month; and health 

check was held half-yearly. Fruit and tea drink were added to their 

meals for a balanced diet. Relieving tools such as eye mask and red 

bean hot pack were provided on a timely basis.

● The centre offered social, recreational, developmental groups and 

activities such as monthly birthday party, outings and celebrations 

held by the joint volunteer team. “Appreciate Life Group” and 

“Handmade Workshop with Fun for Elders” were held with the 

former to review the diffi cult life encounters of the elders in which 

they could enhance their confidence and adaptability. Mutual 

help was strengthened among the elderly through their sharing of 

experience.

development, and also the life cycle of birth, ageing, illness and 

death. Service users could learn to love their lives and appreciate 

the love paid by their family members. On the Mother’s Day and 

the Father’s Day, we encouraged them to show their appreciation 

to their families through “The Most Beautiful Flower Given to 

the Most Beautiful Mother” and “Delicious Appreciation Takes 

Action”.

Delicious Appreciation Takes Action

Gardener group meeting in the fi rst quarter

● The 4th graduation ceremony was held in December 2016 with 

123 graduates. 

Day Care Centre for the Elderly
● Fengyuan Neighbourhood Day Care Centre for the Elderly 

provided integrated services of nursing, rehabilitation and care to 

24 elders, with a total number of 12,000 users of nursing service, 

5,600 users of rehabilitation service and group activities. There 

Birthday celebration in spring

Training on narrative therapy
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Sham Shui Po. Mr. LI Yum Kwok and Ms. CHOI Wing Wai took 

charge of the whole-day workshop on “Theory and Practicability of 

Oral History Drama”.

Guangzhou Empty Nest Service Project
● Our Council continued to supervise the “Guangzhou Empty Nest 

Service Project” held by the Federation of Volunteer in Guangzhou. 

Services included casework, visit, hotline, volunteer network and 

development and a series of community education activities such as 

“Care for the Elders with Healthy Lifestyle”. 

● Last year, “Growth of Elder Volunteers Programme” was promoted 

through a conclusion meeting of service hotline for elders, vote of 

the yearly outstanding volunteers, setup of home-visit volunteer 

team, training of new volunteers and exchange activities. The 

volunteer network was developed. And the belief of “Look at elders 

from the positive side” was advocated. At the same time, a survey 

on “Development and Status of Elder Volunteers in Guangzhou” 

was conducted and the results were announced for referencing 

purpose of other elder volunteer groups. 

● A service project called “Years like Songs — Community Singing 

Group Contest for Elders” was held. A total of 48 singing groups 

participated in the contest for elders to develop their potential. The 

other competition game called “The Smartest Elders Contest” was 

held for the second time. The elderly were given scores from the 

six perspectives including “healthy lifestyle”, “resilience”, “family 

relationship”, “motivation”, “talents” and “volunteering work” to 

enhance elders’ sense of ability. In the end, there were 10 elders 

awarded “The Smartest Senior Star” and 20 elders awarded “The 

Happiest Senior Star”.

Award presentation to the winners of the “Innovative Service 
Competition”

Co-organised with the Guangdong Jinqiu Charity Foundation, 

an elderly insurance plan with the theme of “Feeling Warm in 

Autumn; Righteous Heart in City; Active Ageing” was offered to 

over one thousand elders who were fi nancially diffi cult to purchase 

one. A total of more than 4,000 times of visit to more than 2,000 

households of elders was recorded. Elders also received gift packs 

from the volunteers.

Supervisory Scheme for Zhongda Social Service 
Organisation of Guangzhou
● In August 2016, our Council worked with Zhongda Social Service 

Organisation of Guangzhou to conclude the work done and 

discuss the service direction at the “Conclusion of Supervision and 

Cooperation Meeting”. Last year, out Council continued to provide 

supervision to the 8 service units under the Zhongda Social Service 

Organisation, with a total of 30 some days of ordinary supervision. 

We provided strategic planning advice to Zhongda and attended their 

meetings and activities such as being judge of the “7th Anniversary 

of Zhongda Social Service cum Innovation Service Competition”.

● In November and December 2016, our senior social workers 

shared their experience with 45 social workers and counterparts 

coming from Zhongda who participated in the two phases of 

the “Social Work Talents Cultivation Programme”. They visited 

Harmony Manor, Fairyland, Shamshuipo District Elderly 

Community Centre for the Elderly, Tuen Mun District Integrated 

Services Centre for the Elderly, Jockey Club Tai Po North 

Integrated Children & Youth Services Centre and Tung Chung 

Integrated Services Centre.

“Years like Songs — Community Singing Group Contest for 
Elders” held by the volunteer group in Guangzhou

● Last year, “Realising Dreams of the Elderly — Fundraising Project” 

was launched with the help of the Guangdong Vipshop Charity 

Foundation. A total of about RMB150,000 was raised from more 

than 14,000 donors for the purpose of realising dreams of the elderly. 
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Education
Service Division Report
Highlights of the Division
● To align with the policy and allocation of resources of the 

Education Bureau and the Social Welfare Department, “Free 
Quality Kindergarten Education” was implemented in the 
academic year 2017-18. Accordingly, our Council restructured 
and set out plans for optimisation of pre-primary education 
services. For example, we hired more teachers and adjusted their 
pay structure so as to attract more professional talents; in addition, 
we underwent a number of renovation works to provide a safe and 
diversifi ed learning environment for children. 

● Our Council took progressive steps with a “children-oriented” 
vision to consolidate the course strategy for providing quality 
kindergarten education.

Pre-School Education
● The creches and nurseries of our Council are dedicated to 

serving infants and toddlers between new born and 2-6 years old, 
providing quality care and educational services through games and 
a curriculum with multi-sensory teaching coupled with diversifi ed 
parenting education activities. We walk together with parents hand-
in-hand with the purpose of fostering an all-round development for 
infants to learn how to learn and prepare for their future.

Day Creches
● To satisfy the demand in creche services in the community, Sun 

Chui Day Creche and Yau Oi Day Creche have increased the 
number of places from 70 to 72 since March 2017. Last year, 
the admission rate was 100% with the number of toddlers on 
the waiting list doubled the number of the normal intake. The 
numbers of the occasional child care service and the extended hours 

service used were more than 200 and more than 6,900 respectively, 
which refl ected we played an important role in helping families take 
care of their infants and toddlers. 

● The two creches provide all infants and toddlers with learning 
activities through the teaching modules covering stories, music, 
drawings and games to train up their language ability, sensory ability, 
muscles of different sizes and self-care ability. With the ability of 
self-care, they are trained to know about themselves, to know the 
relationship with others, to get physically stronger and to have 
better self-care ability.  At the same time, various activities were held 
on festival days such as 
dragon boat racing in the 
Dragon Boat Festival, 
lanterns in the Moon 
Festival, Christmas parties 
and Chinese New Year 
celebrations in order to 
enrich their life experience 
and help them know more 
about the culture.

● The creches fully understand the importance of families to the 
growth and development of infants and toddlers. Through activities 
like parent’s meeting and class visits, parents can better understand 
the development of their children.  Besides, the creches worked 
with professional bodies to hold a series of seminars and workshops 
such as “Parents’ Learning Station”, “Growth of Children”, “How 
to Handle Trouble 2” and “Development and Training of Self-care 
Ability of Toddlers” to make parents better understand the needs of 

Christmas Party for kids of 
Day Creche
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their children during growth and also to reinforce parents’ confi dence 
and skills in child education.

● The creches held a number of parenting activities such as “Parent-
Child Massage Programme”, “Tour to the Ocean Park”, “Trip to the 
Disneyland” and “Charity Walk with a Trip of the Centre”. These 
activities strengthened the parent-children interaction and built up 
a communication bridge among parents. Communication between 
parents and centres was also enhanced.

Day Nurseries
● Yuen Long Day Nursery, Fanling Day Nursery, Tung Chung Day 

Nursery and Tung Yan Day Nursery had an overall enrolment 
rate of 98.4% last year. The former three nurseries also accept 
mentally disabled children and there were 22 graduates last year, 
and eventually 20 of whom were accepted by mainstream primary 
schools. The results were satisfactory. Furthermore, the numbers 
of the occasional child care service and the extended hours service 
used were 400 and more than 2,000 respectively. With regard 
to the course development, the four nurseries kept using stories, 
games, moral education or art appreciation as a starting point, and 
progressively developed into an integrated teaching module with a 
school-based and “children-oriented” approach for the whole-person 
development of toddlers. 

● Yuen Long Day Nursery participated in the “On-site Professional 
Support Services” offered by the Education Bureau, namely “Play-
Learn-Grow in Hong Kong Kindergartens”, in which teachers 
grabbed the professional skills of facilitating children’s learning 
at play. The nurseries consolidated the crops from the teachers’ 
professional training and university-school support programmes to 
restructure the learning modules of toddlers. Through rescheduling 
the learning itinerary, an integrated learning environment with 
diversifi ed game activities can be set up. This learning environment 
helps toddlers freely explore themselves, learn from game activities 
and develop their self-learning ability. 

● Tung Yan Day Nursery adopted the theme of “Rhythm of Music” 
as the focus point of course development. Universities and post-
secondary colleges were invited to hold two sessions of workshops 
related to dance and music rhythm for teachers. Teachers then 
learned and experienced how to design a lesson with interesting and 
diversifi ed music and dance elements and applied them to their daily 
teaching. Through peer-to-peer observation and parent’s class visits, 
it was found that what teachers learned could bring more interesting 
and learning elements in a music lesson to toddlers. 

● Tung Yan Day Nursery and Fanling Day Nursery continued to 
intensify the use of picture books as a theme in the teaching modules 
so that toddlers could cultivate an interest in reading and learning. 
Organised by Hapi Reading Club, Fanling Day Nursery participated 
in the “Loving family: Cross-generation Reading Campaign” in 
which a group of trained elders bought with their picture books 
to the nursery so as to promote a reading atmosphere. Meanwhile, 
toddlers were taught to be respectful to the elderly. Inherited from 
the “Quality Education Fund Thematic Network on Kindergarten 
Education (Whole-person Development) organised by the Chinese 

University of Hong Kong last year, Tung Chung Day Nursery 
participated in the programme again and visited two kindergartens in 
the same district for exchange. Teachers shared their experience with 
their counterparts on how to design a whole-person teaching module 
and how to take a storyline as a starting point.

● Environmental protection was a key development area in our 
nurseries. Fanling Day Nursery participated in a programme called 
“Loving Toys Loving Earth” which was funded by the Environment 
and Conservation Fund and organised by YMCA of Hong Kong. In 
the programme, toddlers could collect recyclable objects in exchange 
of second-hand toys to increase their awareness on waste reduction 
recovery of resources. Tung Chung Day Nursery participated in a 
programme called “Kids Greenway” which was co-organised by the 
Child Education Centre for Teaching & Learning of IVE (Sha Tin) 
and the Environmental Protection Department, with the messages of 
environmental protection and waste reduction. 

● A healthy family is an essential element for the growth of infants 
and toddlers. Yuen Long Day Nursery and Fanling Day Nursery 
participated in the “Healthy Start Home Visit Programme”, in 
which 4 and 6 parents completed the professional training of “Parent 
Ambassadors” to hold home visits and parenting education for more 
than 10 parents to support one another and share their happiness 
and diffi culties in child care. A healthy family model was therefore 
built up. The two nurseries also introduced school-based social 
workers, who promoted toddlers group activities and organised 
a series of parent workshops and parent volunteer group, which 
created a synergy between the nurseries and the families. Through 
school-parent activities such as parent’s day, parent class visits and 
volunteer activities by parents to invite the parents to walk into the 
campus and communicate with our teaching and non-teaching 
staff. Parents could understand the overall development of our 
nurseries through observation of the campus and teaching activities 
so as to build up more confidence of the nurseries. Parenting 
activities do not only build up a better parent-child relationship, 
but also strengthen communication between parents and nurseries. 
Tung Yan Day Nursery organised two activities called “Science 
Experience Workshop” and “Child Psychological Stories Programme” 
respectively. Parents and children could perform experiments to have 
exploration and problem-solving experiences together; in addition, 

Playing music by using milk powder cane
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children were encouraged to appreciate themselves and respect 
others in reading the psychological stories.

Employees Retraining Board Courses
● The two training centres of our Council in Tung Chung, namely 

Tung Chung Community Services Complex and Tung Chung 
Integrated Services Centre, organised a total of three placement-
tied courses in full time mode, including Foundation Certifi cate in 
Cosmetician Assistant Training”, “Foundation Certifi cate in Nail 
Technician Training” and “Foundation Certifi cate in Hair Stylist 
Assistant Training”.  Two generic skills training courses, Vocational 
English I and Vocational English II, were held in part time mode. 
The overall enrolment rate was 85%. In the year 2017-18, our 
Council was approved to organise seven courses in five course 
categories, in other words, fi ve full-time placement-tied courses and 
two part-time generic skills training courses. 

● The training centres were rated “Band 1” in the year 2015-16 
with an overall of “A (Excellent)” in an unannounced inspection. 
Classroom observation was graded as “Good”. These achievements 
were fruitful.

Community University for the Elderly
● A total of eleven district elderly community centres, neighbourhood 

elderly centres and social centres for the elderly jointly recruited 
more than 800 elder students last year, who enrolled in more than 
500 courses in Arts, Physical Education, Social Services and Social 
Sciences, Information Technology and Health Care.  

● Our Community University for the Elderly held innovative and 
high quality courses to attract more elders to join the classes with 
the life-long learning spirit, including “Certificate Course in 
Mountaineering (Level 1)”, “Mobile Apps for Photo and Video 
Editing”, “Professors Teach You Physical Fitness and Exercises”, 
“DIY Skin Care and Mosquito Repellent Cream”, “Polyresin in 
Pressed Flowers to Make Cups and Plates Workshop”, “Healthy 
Brain with Sudoku Technique”, “Acrylic Paint (Western Painting)” 
and “Latte Art Workshop”. Extension activities included “Silver 
Age Scenery — Art Exhibition”, publishing of “Silver Age Scenery 
Album” and setting up of “Latte Art Ambassadors”, who toured a 
number of centres to hold coffee cupping sessions. 

● Last year, there were more than 300 elder graduates who 
participated in the “8th Graduation Ceremony” with about 1,000 
friends and family members of the elders at the Chinese University 
of Hong Kong. The ceremony refl ected the tremendous efforts they 
paid in their study. They took pictures with one another inside and 
outside the hall with smiles on their faces, which was a touching 
moment to be remembered.

College for Adults with Special Educational 
Needs
● Last year, our Council continued to receive sponsorship from 

Providence Foundation Limited with an amount of more than 
HK$390,000 to host the “Special Dragon Boat Regatta”, including 
the “Two-Coast-Four-Region Special Dragon Boat Race for the 
Able-bodied and the Disabled” and two “Special Men’s Medium 
Dragon Boat Races for the Disabled”. We again invited teams from 
the Guangdong Disabled Persons’ Federation, including the Huizhou 
team, the Shenzhen team and the Zhaoqing team. The Taiwan Hui-
ming School for Blind Children and Macau Special Olympics also 
organised teams to participate in the race. Teams were also invited to 
join from caring companies. Our Council won the second-runner up 
in the “Two-Coast-Four-Region” races and won the champion, the 
fi rst-runner up and the second-runner up in two races of the abled-
bodied and the disabled.  

● “Special Dragon Boat Regatta” has been held for its 10th year 
anniversary. Our Council and Sai Kung District Community Centre 
co-organised “Dragon Boat Carnival” to share the joy with the 
public. Cooperated with Aberdeen Luen Yu Dragon, we pioneered to 
hold the fi rst-ever “Aberdeen Giant Dragon Boat Parade for the Able-
bodied and the Disabled” in September 2016 to promote the culture 
of dragon boat in Hong Kong. Working with the Hong Kong Baptist 
University and the Hong Kong China Dragon Boat Association, 
“Experience Dragon Boat on the Land for the Able-bodied and 
the Disabled” was held in January 2017 to let general public better 
understand people with disabilities.

Dry Land Dragon Boat Experiential Day

● Rotary Club of Hong Kong City North sponsored with an amount of 
more than HK$260,000 to our Council to hold the “‘Art Spectrum 
from a Perspective’ — Diversifi ed Arts Activities Programme”, which 
was taken up by Mr. WONG Ting Lam, Andy as Consultant. There 
were also six expert artists with experience in rehabilitation to act 
as instructors. The programme used the theme of “Perspective” to 
communicate with other media through diversifi ed art creation. This 
made the students express themselves through their creation freely 
without any boundary and at the same time understand the feelings 
of others. Courses included drama, dancing, painting, ceramics, 
snapshots and installation art. In November 2016, a large scale 
exhibition called “True Colours” with performances of students from 
the dancing group and drama group was held. The plot was created 
based on the student life and displayed through a musical to show 
the potentials and learning results of the students.
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C.C. Chien Memorial Chinese Medicine Clinic
● The Chinese Medicine Clinic continued to provide Chinese 

medicine services for patients for more than 20,000 times last year. 
Services included general consultation, acupuncture, bone-setting, 
Tui-na and released more than 40,000 prescriptions of Chinese 
herbal medicine. 

With a steady development, the clinic will continue to provide 
general practice service to help more people. It will collaborate closely 
with the School of Chinese Medicine of the Chinese University 
of Hong Kong to provide quality Chinese medicine consultation 
services for the benefi t of more patients. 

Tung Chung Chinese Medicine Mobile Service
● The Chinese Medicine Mobile Clinic provided services mainly for 

elders, middle-aged people, youth, children and women at spots 
including Yat Tung Estate, 
Tai O and Mui Wo. Last year, 
there were more than 2,700 
times of medical consultation, 
more than 600 times of 
acupuncture and more than 
18,000 prescr ipt ions of 
herbal medicine dispensed. 
Crude herb moxibustion was 
provided in summer and in 
winter respectively. 

● Last year, two talks were 
held on the topic of Chinese 
medicine; two free Chinese 
m e d i c a l  c o n s u l t a t i o n s 
with herbal medicine were 
provided to people in Tung 
Chung district. In addition, 
t h e  C h i n e s e  Me d i c i n e 
Mobile Clinic Project collaborated with the Chinese University of 
Hong Kong in their “Bowel Cancer Awareness Month Opening 
Ceremony” and took up the booth activities. Through the activities, 
the awareness of bowel cancer was raised among the general public.

C.C.Chien Memorial Chinese Medicine Clinic

Our Tung Chung Mobile 
Clinic hold a game booth in 
the “Launching Ceremony of 
Colorectal Cancer Awareness 
Month” organised by the Chinese 
University of Hong Kong

● Last year, the clinic and service units of our Council collaborated 
with other organisations to hold a total of 12 talks on topics 
including, healthy diet, acupuncture point massage, herbal soup 
workshop and so on. To promote health education, the clinic 
continued to write articles about health information for the quarterly 
bulletin for the centre in Wong Tai Sin district. It also promoted 
seasonal Chinese herbal soup pack and herbal medicine through our 
Council. A variety of activities with different topics were therefore 
offered.  

● In the coming year, the clinic will continue to conduct promotion 
and education activities. The clinic will conduct Chinese medicine 
activities for the “Healthy Brain 5+1” project of the Elderly Division. 
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arisen from the health problems; as a result, their quality of life could 
be improved.

● Last year, the service team held a talk on the topics of fall prevention 
and understanding dementia. The team continued to focus on the 
“Be Independent Healthy Living Programme”, which comprised of 
a series of periodic medical check-up such as testing of blood sugar, 
uric acid, cholesterol and bone mineral density. With the help of 
our nurses, elders could have a better understanding of their health 
conditions and better management of their health.

● The service team members including nurses, physiotherapists and 
occupational therapists gave more than 1,300 times of guidance on 
nursing skills, medication, rehabilitation exercises, evaluation and 
guidance on walking aids, mental health assessment and procurement 
service to elders. These services helped elders better manage their 
health conditions. High regards were given for the work done.

Tuen Mun District Integrated Services Centre for 
the Elderly Community Clinic
● Last year, the clinic adhered to uphold the belief of “prevention is 

better than cure”. With the purpose of raising health level in the 
community, the clinic conducted health education and health care 
service to elders in the district.

● A multi-disciplinary team comprising of a nurse, a physiotherapist 
and an occupational therapist provided services for elders and carers 
with a series of training sessions on different topics including healthy 
brain exercises, rehabilitation exercises and caring skills for dementia 
patients. Before outbreaks of the infl uenza epidemic, talks were given 
on the topics of infl uenza knowledge and vaccination injection so as 
to enhance awareness and prevention of the disease. In addition, the 
clinic provided purchasing service of medical rehabilitation supplies 
for elders in need.

New Territories West Community 
Rehabilitation Day Centre Chinese Medicine 
Service
● In the past eight years, the Chinese Medicine Service has taken 

a multi-disciplinary and one-stop approach to offer holistic 
treatment and training based on integrated Chinese and Western 
medicine. We provided an integral and comprehensive service to 
patients suffering from stroke, neurological disorders, severe pain 
or amputation. The aim was to sustain or enhance their self-care 
ability and slow down the process of physical deterioration. This 
helped them recover quicker and become less dependent on the 
other people, so as to return to the community as soon as possible.

The Chinese Medicine Practitioner is providing acupuncture to 
the service user

Talk - Home Safety

● Last year, the Chinese medicine practitioner provided 400 some 
sessions of service. A total of 200 patients received acupuncture 
service. About 3,000 persons received health care services. 

Shamshuipo District Elderly Community 
Centre Health Care Square
● The service team provided a diversifi ed health care service for carers 

and elders to increase their knowledge about health. The team 
assisted elders in handling all health-related issues and worries so 

Vaccination programme

● The clinic, as always, continued to collaborate with other elderly 
service units in the district to provide professional support and staff 
training for co-workers.



Ho Man Tin Sports Centre Restaurant
● Our Ho Man Tin Sports Centre Restaurant always persists in 

providing relevant job training, internship and employment 
opportunities for intellectually impaired people according to 
their abilities and characters so that they can develop themselves. 
For example, employees with autism like being bartenders on a 
fi xed work procedure. Employees with intellectual disability who 
like smiling and talking to other people will be assigned to serve 
customers and clean up the seating area. To bring the spirit of social 
enterprises into full play, our restaurant insisted on employing 
these people at the market rate and recognised their abilities and 
contribution. Staff responsible for supporting employment services 
of our Council would regularly visit the employees at the restaurant 
to follow up with their development needs and working attitude, 
and would offer help and appropriate counselling if necessary. 

● Last year, our restaurant consistently sought to improve customer 
services and build up a good corporate image in the market. We 
updated our menu regularly to keep up with our competitiveness. 
Lunch time was still the peak session in our restaurant. To attract 
more customers in non-peak hours, our restaurant launched new 
dishes such as hot pot set menu in winter, small dishes for drinks 
and light meals.

● To strengthen our diversified services, the restaurant provided 
celebration menus and activities in various festivals such as 
Valentine’s Day, Mother’s Day, Christmas Party and dinner buffet 
on Dragon Boat Festival last year. Customers could enjoy the 
festive atmosphere at our restaurant.
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Staff Training
and Development
● Apart from staff welfare, the Council is highly concerned about 

staff ’s professional development and skills enhancement. For the 
purpose of building a quality team with harmony, the Council was 
resolute in increasing resources for staff training programmes with 
the objective to build up the team spirit in this year.

● Last year, there were a total of 7,363 staff members participating 
in all sorts of staff training courses of the Council including work 
knowledge, skills enhancement, service quality and occupational 
safety and health. On the aspect of work knowledge training, the 
Council organised various types of courses about prevention and 
control of infectious diseases, mental health first aid, narrative 
therapy training and the YOYO practical workshop — ageing of 
the mentally disabled and so on with an attendance of over 500. For 
skills enhancement, there were courses and training about nursing 
and caring, lifting and transfer technique, music therapy and 
CorelDraw with a total attendance of 1,900.  There was more than a 
total attendance of 1,300 participating in quality of services training, 
of which the content was mainly about enhancing the service quality 
at residential homes and management talk. Regarding vocational 
safety and health, the main focuses were on correct postures at work 
and the proper operation of tools and equipment, and there was a 
total attendance over 1,100. In addition, there were also training 
sessions focusing on brushing up the team spirit and practical work, 

Staff Training and
Types of Development Activities

Attendance of
Participants

Work Knowledge 537
Upgrading of Skills 1,919
Quality of Services 1,354
Occupational Safety and Health 1,128
Team Spirit 1,166
Exchange Activities amongst Services 358
Orientation of Employees 197
Management Skills 74
Staff Care 571
Customer Service 59
Total 7,363

with a total of attendance of more than 1,100.

● Apart from this, the Council organised an event for team building 
on 16 December 2016. In a game, the staff built a bridge with 
limited resources like a few pieces of wooden paper and plastic tape 
so that group members could walk on the bridge for a catwalk show. 
It required close cooperation and tactic understanding amongst the 
staff, and through this activity their communication was enhanced 
and the importance of mutual trust was also emphasised. This was 
precisely the theme of staff development of last year.

Staff Training and Development
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• New Idea Offi ce Supplies
• New World Development Company Limited
• Niksun Beauty Company Limited
• NWS Holdings Limited
• OkashiLand
• Ong Hing Wing Electrical Limited
• Pizza Bird
• Pressfi eld Holdings Limited
• Shun Fat Fruits
• Shun Tak - China Travel Ship Management Limited
• Sino Group
• Speedy Air-conditioning Company Limited
• Sun Fook Kong Group
• Sun Hung Kai Real Estate Agency Limited
• Sun Wing Loong Rice Trading Company
• Sunlight Reit Leasing
• The Clearwater Bay Golf & Country Club
• The Hong Kong and China Gas Company Limited
• The Hong Kong Observation Wheel
• The Royal Bank of Scotland
• United Parcel Service of America, Inc.
• Winning Tower Group Limited
• WSP (Asia) Limited
• Wyeth Nutrition Hong Kong
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